QUESTIONS AND ANSWERS FOR 001-NNOS — PAPER GOODS, CUSTODIAL

1. Question: Are samples of the products required with the bids?

Answer: Samples are required when requested by the buyer, see Special
Condition #26, Addendum #1.

2. Question: Will there be a single point of delivery?

Answer: Yes, Stores& Mail Distribution located at 12525, NW 28 Ave., Miami, Fl
33132.

3. Question: Will the manufacturers who participate in the bid have to pay
testing fees?

Answer: Yes - see Special Condition #26, Addendum #1
4. Question: Do Emergency Orders pertain to this bid?

Answer: Emergency Orders do not pertain to this bid and is used in general for
some contracts.

5. Question: Will credit card orders apply to this bid?

Answer: Credit Cards orders do not pertain to this bid and is used in general for
some contracts.

6. Question: How will deliveries be handled? Is delivery to be made to a
single or multiple warehouses?

Answer: Deliveries will be made to a single warehouse — see address for
question 2.

7. Question: What are the current pricing for items?

Answer: Tissue - $33.48, Towels - $13.03, Bath - $53.38.



