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1. We do not offer the installation services. Can we submit a bid and omit the service lines? 

 

Answer: 

Yes. You may also work with a subcontractor to provide installation services for you. 

 

2. FrontRow is a manufacturer of Classroom Audio and Classroom A/V Control Systems. 

We are very similar, but have significant differences, to Audio Enhancement who is 

currently the only manufacturer listed. Adding FrontRow would give your schools a 

compelling alternative to the solutions offered by Audio Enhancement as well as keeping 

the bid competitive. A few of our resellers have contacted me regarding their desire to 

have us added to the bid. 

 

Answer: 

FrontRow has been added. Please see the updated Bid Proposal Form. 

 

3. We are a low voltage company as well as an authorized reseller for some of the top 

brands. We are registered with the school board and want a little more information on 

the bid below. For us to be able to give you a more accurate bid and make us more 

competitive can you provide more details of the product you will be needing. As you may 

understand depending on the product, the percentage of discount can vary even within 

the same brand. 

 

Answer: 

This solicitation is for audiovisual equipment, supplies, and services. Please see Section 

2.0 for the scope of services. 

 

4. Can we send the price sheets for the awarded manufacturers vs. sending every price sheet 

for which we intend to bid? This would save a lot time and expense for both the school 

board and the awarded vendor.  

 

Answer: 

Please see Section 2.2.23. Catalogs must be submitted along with your sealed bid. If the 

catalog can be accessed online, you may provide a URL on the Bid Proposal Form instead 

of submitting a physical copy. 

 

5. Certain manufacturers do not allow to sell at a discount. How do I do that if you will not 

accept a “” % discount?  

 

Answer: 

Please see Section 2.2.5. If a discount cannot be offered on any given brand, please leave 

its discount box blank. A zero percentage will be considered a “no bid” response for that 

particular line. 
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6. There are certain manufacturers that have to be broken up by category because they 

have different discount structures.  Please see below: 

• #7      Bose Professional and Bose Consumer 

• #9      Canon Lenses and Pro Video 

• #23    Marshall Electronics or Marshall Furniture 

• #29    Panasonic 

     Consumer 

     Projectors 

          Flat panels 

     Pro Video 

     Broadcast 

     Lumix Cameras 

• #31    Phillips Professional or Consumer Displays 

• #33    Samsung 

     Consumer 

     Hospitality 

     Professional 

• #40    Soundcraft – Do you mean Soundcraft audio mixers? 

• #41    Sylvania what? Electronics or lamps? 

 

Answer: 

After further review and many requests, some of these suggestions have been added. Please 

see the updated Bid Proposal Form. 

 

7. Must all vendors who are quoting labor for installation be licensed contractors? 

 

Answer: 

Yes. 

 

8. Ricoh was on your two previous audiovisual bids because we manufacture audiovisual 

equipment. The Ricoh line is no longer on your bid. Did you take it off? Is that a misprint 

or did I miss it in the bid? 

 

Answer: 

Ricoh has been added. Please see the updated Bid Proposal Form. 

 

9. What is the definition of “locally based” in Section 2.3 (g)? Since we have technical service 

and support at our Lakeland Florida office, does that qualify? 

 

Answer: 

Your business may qualify if you are able to meet our timelines for delivery, installation, 

and any additional services. Please see sections 2.2.16 and 2.2.10. 
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10. Please note some manufacturers only sell products through the distribution channel and 

not direct to dealers. These manufacturers authorize us to purchase their products 

through their distributors. For products purchased through Distribution, will a letter 

from the Distribution partner authorizing us as a dealer meet your requirements? 

 

Answer: 

Such letter is not required for this solicitation. 

 

11. Per 2.2.23 Catalog / Price List, “If MSRP catalog is available online, the bidder is not 

required to submit a hard copy of the price list.” Our manufacturers populate their list 

pricing daily via EDI for our on-line catalog, will this be acceptable? 

 

Answer: 

Online catalogs will be accepted. 

 

12. Will you be separating out Professional vs. Consumer Grade Product Pricing by 

manufacturer for Sony, Panasonic, Canon, JVC, LG Electronics, etc.? 

 

Answer: 

This distinction has been made for these brands. Please see the updated Bid Proposal Form. 

 

13. Will you be providing discount lines for accessory items? 

 

Answer: 

Discount lines have been added for supplies/accessories. Please see the updated Bid 

Proposal Form. 

 

14. Will you provide a form or template for adding additional manufacturers? 

 

Answer: 

No. 

 

15. Due to the additional cost involved with Inside Delivery of large items and/or quantity 

shipments, can we provide the discounts based on standard shipping via UPS/FedEX and 

Dock to Dock Freight delivery and have the ability to add on the additional costs for 

Inside Delivery and/or Liftgate Services to the invoice? 

 

Answer: 

Please see sections 2.2.10 and 2.2.15. 

“Prices shall include all charges for packing, handling, freight, distribution, and inside 

delivery.” Please take this into consideration when submitting your bid. 
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16. Section 2.2.5 Prices – 0% and leaving blank will be considered the same. Correct?  

 

Answer: 

Yes. 

 

17. Bidders are not required to respond to all Manufacturers listed. Correct? 

 

Answer: 

That is correct. 

 

18. If you would like to submit a Manufacturer not listed what is the requirement? 

a. Bidder should submit the Manufacturer name and proof where it has been 

purchased by the District? 

b. What is the deadline for submitting additional manufacturers? 

c. Should we add in an addendum? 

 

Answer: 

See Section 3.1.3. The due date is the same for all parts of the ITB. 

 

19. If a school wants to purchase an A/V item not on this bid, they can, but will need to get 3 

quotes. Correct? 

 

Answer: 

For items not on found within this ITB, schools will be required to follow the procedures 

on School Board Policy 6320 – Purchasing. 

 

20. The bidder with the greatest discount for a Manufacturer will get all the business for that 

Manufacturer. This includes all MDCPS Schools and Departments (including FF&E). 

Correct? 

 

Answer: 

Throughout the validity of the contract, the awarded bidder should receive all District 

orders for the audiovisual equipment and supplies of the manufacturers listed therein. 

 

21. The discount provided in the bid must be the minimum discount regardless of the model 

within that Manufacturer. Correct? 

 

Answer: 

Yes. The discount will be applied to all the products from that manufacturer. 
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22. The District/Procurement agreed to provide an Addendum to include a separate discount 

schedule for Consumables, accessories and Parts & Supplies. Will the primary award be 

determined by Manufacturer Discount % or by a combination of Manufacturer discount 

and Consumable discount? 

 

Answer: 

The equipment and consumable lines for each manufacturer may be awarded separately. 

 

23. Will the District/Procurement be differentiating the Manufacturer Discount by 

Consumer Brand and Pro Brand? 

a. Will the primary be determined by Manufacturer Consumer Discount % or Pro 

Brand Discount %? By combination of discount? 

b. If different bidders are awarded for Consumer Brand and Pro-Brand of the same 

Manufacturer, how will Procurement and the District know which to use?  

i. For example: 

1. Bidder A gets awarded with 10% discount for Consumer Products 

of Manufacturer XXX 

2. Bidder B gets awarded with 30% discount for Pro-Brand Products 

of Manufacturer XXX 

 

Answer: 

The Bid Proposal Form has been updated to separate consumer grade from professional for 

some of the manufacturers. The consumer and professional/business lines may be awarded 

separately. 

 

24. Are we limited to just those manufactures listed in the ITB? Can we add more 

manufacturers that are focused on AV in Education? 

 

Answer: 

See Section 3.1.3. 

 

25. Paragraph 2.2.16 – “Where installation is required, Contractor shall be responsible for 

placing and installing the product in the required locations at no additional charge, unless 

otherwise designated on the Contract or purchase order. Contractor’s authorized product 

and price list shall clearly and separately identify any additional installation charges” – 

Please clarify… if we sold a projector, for example, would we be required to include this 

in our price model to come up with our percentage on the bid? It does indicate on page 

32 we can supply a labor charge for installation. 

 

Answer: 

Pricing for installation and training must be provided as an hourly labor rate on lines 59-

62 of the Bid Proposal Form. 


