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RFP-21-039-CM ESSER SAP and Mainframe Support 

Q&A 

 

1. Question: We have been reviewing the RFP for ESSER-SAP and Mainframe 

Support.  Is it possible to extend the due date beyond September 20th?   

Answer: The deadline has been extended to September 27, 2022. 

 

2. Question: How many points will prime firms certified as Micro Business Enterprise and 
Small Business Enterprise by MDCPS receive under the Certified Firm Participation 
criteria? 
Answer: Please refer to section 7.2 of the evaluation criteria. Based on the Goal Setting 
Committee’s recommendation, points were allocation for certified MWBE firms that are 
African American or non-minority Women owned. 
 

3. Question: How many points will Hispanic-owned prime firms certified as MWBE receive 
under the Certified Firm Participation criteria? 
Answer: Please refer to Question 3.  
 

4. Question: When will this work be expected to start? 
Answer: Once it is approved by the board and when the need arises for support for 
either SAP or Mainframe. 
 

5. Question: Are there any existing incumbent firms providing these services today?  
Answer: No  
 

6. Question: To respond to this RFP completely and accurately, would it be possible to get 
a 4-week extension on the submission date?  
Answer: Please refer to Question 1. 
 

7. Question: Page 15 requires us to provide a fixed price for 5 years. Since no volumetric 
information is provided in the RFP, it is not possible to provide a fixed price for that 
duration. Can we just provide a rate card for that period?  
Answer: Yes 
 

8. Question: Does the District anticipate a certain percentage of work to be performed 
onsite?  
Answer: Not at this time, although there may be a need for onsite depending on the 
support being requested 
 

9. Question: Will support requests come via the District’s support ticket system (e.g., 
Solution Manager) and special projects come via RFQ, or will both be handled through 
the District’s Support Ticketing system?  
Answer: Request will come from the District via email or through the district’s ticketing 
system ISM 
 

10. Question: Since the project is Esser funder, are offshore resources permitted?  
Answer: Not at this time 
 


	Addendum Form FM 4254
	RFP-21-039-CM QA

	ClearForm1: 
	Text1: Charisma Montfort
	Text2: 2364
	Text3: cmontfort@dadeschools.net
	Text4: 9/19/2022
	Text5: 1
	Text6: RFP-21-039-CM
	Text7: SOLAR POWER PROGRAM & EQUIPMENT 
	Text8: Please see attached answers to submitted questions. In addition, the deadline has been extended to 
	Text9: September 27, 2022. All other terms and conditions apply.
	Text10: 
	Text11: 
	Text12: 
	Text13: 
	Text14: 
	Text15: 
	Text16: 
	Text17: 
	Text18: 
	Text19: 


