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Invitation to Bid 

ITB-20-039-EV 

Security System Services 

 

ADDENDUM NO. 1 

Questions and Answers 
 

The following changes, additions, clarifications, and/or deletions amend the ITB document of the above 

captioned solicitation and shall become an integral part of the Contract Documents.  

 

QUESTIONS AND ANSWERS: 

 

Q1. Contract period, is it three (3) years the first agreement plus up two possible additional periods of 
one (1) year each? 

A1. Pursuant to Section 5.1 of the ITB, the initial agreement period will be for three (3) years. The 
renewal terms are two (2) possible periods of one (1) year each. 

 
Q2 Evaluation of a subcontractor, will it be based on a company-level basis or employee-level basis?   
A1. The Bidder shall be held fully responsible and liable for the supervision and performance of 

all work performed by subcontractors.  
  
Q3. Will the subcontractor evaluation be conducted before the award or after it? 
A3.   The Bidder shall be held fully responsible and liable for the supervision and performance of 

all work performed by subcontractors.  
 
Q4. What are the brands and models of the current systems, cameras, and active intermediate 

components? 
A4. See attached list of current replacement equipment and material. 
 
Q5. Do these systems, cameras, and intermediate active components count with an active vendor 

service contract that allows software upgrades and part replacements? 
A5. The software and system upgrades are included as Base Services. 
 
Q6. When could the inspections/site surveys be done (before offering)?   
A6. Please email the Procurement Contact who will coordinate the details of the site visit with 

the user department. 
 
Q7. How many facilities for simultaneous servicing would be a benchmark? 
A7.  Refer to Section 6 – 6.1.6 – A. Scope of Services: # 2. (Historically 75 new service tickets are 

issued weekly). 
  
Q8. What are the specific qualifications, trainings and licenses the personnel shall have? 
A8. Refer to Section 6 – 6.1.2 Bidder Qualifications and Requirements – A. for required licenses. 

Technicians must be/become manufactured certified on all equipment/software/programs 
used for this contract and is required to have extensive knowledge of IT systems, Refer to 
Section 6 – 6.1.2 Bidder Qualifications and Requirements – H.   

 
Q9. May the local or toll-free telephone number be answered from outside Florida? 
A9. Bidder shall maintain offices, facilities, and personnel within the State of Florida and shall 

be accessible by a local or toll-free telephone number and is able to receive calls during 

regular business hours.  

 

 



Q10. What does "Contractor Database" mean? 
A.10. This is the media used to communicate service tickets and visit responses back and forward 

between MDCPS and contractor. 
 
Q11. Preventive Maintenance, how often shall these maintenances be provided? 
A11. As per each facility on an as needed basis. 
 
Q12. Instead of repairing something, can the bidder replace it? 
A12. All replacements must be pre-approved by MDCPS. 
 
Q13. What is the M-DCPS Master Specifications and Design Criteria?  
A13. Please see links below: 
  

http://facilities.dadeschools.net/2004-MasterSpec_Div2-16.asp 
http://facilities.dadeschools.net/designCriteria.asp 

 
Q14. Is there any equipment the bidder needs to provide at first hand, at the beginning of the contract? 
A14. Any equipment that fails at the onset of the contract terms has to be readily available for 

replacement through the awarded vendor.  All equipment/parts should be procured and 
provided by the contractor as per attached authorized equipment list. 

 
Q15. I'm contacting you to inquire about a bid I found online for Security/Safety Consulting for Miami-

Dade County Public Schools. Are you looking for a security/safety consulting for perimeter 

safety/security consulting or cybersecurity?  

A15. We are not looking for security/safety consulting for perimeter safety/security consulting or 

cybersecurity. 

 

Q16. If rental equipment is necessary for a service visit, will MDCPS pay for these costs?   

A16. No, required equipment rentals are included in Base Services. 

 

Q17. Does the preventive maintenance include service to cameras only or does it also include service 

to NVRs, servers, cabling, and any other components related to a CCTV system? 

A17. Basic services include all equipment/parts/cabling/racks/etc. associated to the security 

camera system. 

 

Q18. Will cable and materials needed for corrective maintenance be purchased through the awarded 
vendor? 

A18. Basic services include all labor to replace/repair cabling. Cables/terminals/connectors 
and/or any related parts will be paid as additional services, as indicated on the contract. 

 

Q19. Does the County require a bid bond at the time of submitting the bid/quote? 

A19. Miami-Dade County Public Schools doesn’t require a bid bond for this solicitation. 

 

Q20. What would be the percentage amount of the performance bid guaranty? 

A20. Please refer to Section 4, Instructions to Bidders, VII. Performance Security, C.2. Amount 

for further details. 

 

Q21. Is it only preventive maintenance or also corrective maintenance?  If the latter, will equipment be 

purchased through us or any authorized vendor? 

A21. Contract includes both, preventive and corrective maintenance, all equipment/parts should 

be procured and provided by the contractor as per authorized equipment list, see 

attachment. MDCPS reserves the right to provide equipment to the contractor as needed or 

required. 

 

http://facilities.dadeschools.net/2004-MasterSpec_Div2-16.asp
http://facilities.dadeschools.net/designCriteria.asp


Q22. Will the maximum rate per hour remain in place for the duration of the project (3 - 5 years) or will 

we have the opportunity to adjust it yearly? 

A22. Labor rate shall remain fixed through the duration of the contract. 

 

Q23. Will the project be awarded to a single vendor, or will it be awarded to multiple vendors? If the latter, 

what percentage of the work will be awarded to each? 

A23. The recommendation for award, for one Primary vendor and two (2) Alternate vendors, will 

be submitted through Procurement staff to the School Board. The award decision will be 

made by the School Board, whose decision shall be final.  

 

Q24. Will the work be performed during regular business hours only?   

A24. Please refer to Section 6 – 6.1.1 – B. Working Day. Also 6.1.6 – D. Requested Services: # 2. 

 

Q25. Could you please define what constitutes regular business hours and schedule?   

A25. Please refer to Section 6 – 6.1.1 – B. Working Day. Also 6.1.6 – D. Requested Services: # 2. 

 

Q26. How many preventive service maintenance visits will be performed per location, per year? 
A26. This Will be determined as needed per facility and prioritized with service requests. 



Description Manufacturer Model Number

Altonix Power Supply Altonix ALTV1224DC

TRANSCEIVER HUB 8 CHANNELS + POWER SUPPLY Altronix Altronix HubWay LD162D

TRANSCEIVER HUB 16 CHANNELS + POWER SUPPLY Altronix Altronix HubWay LD82D

VIDEO CARD FOR WORKSTATION AMD AMD Radeon R5 340x

P3707 PE FIXED DOME AXIS 0815-001

AXIS T94M02D PENDNT AXIS BRACKET 5507-511

AXIS T94M02D Ceiling - T91B51 AXIS BRACKET 5507-461

AXIS T91D61 WALL MOUNT AXIS BRACKET 5504-821

FIBER OPTIC CONNECTOR HOUSING 1U & CONNECTOR PANEL CORNING 1U Fiber Connector Housing

CONNECTOR PANEL CORNING Duplex 6 Stand

DELL SERVER T3620 4.0 16G 1TB DELL T3620-I7-16-ITB-W10

DELL OPTIPLEX 3050  TOWER DELL WSO3050-I5-8-500-W10

DELL WRK STATION,16GB,2T DELL WSO3620-3.0-16-2T-R0

DELL 22"LED MONITOR DELL E2216H

NVR VIDEO SERVER 24TB DELL/Video Insight NVR-T-1-1-24TB T330 SERVER

NVR VIDEO SERVER 48TB DELL/Video Insight NVR-T-1-1-48TB T330 SERVER

NVR VIDEO SERVER 36TB DELL/Video Insight NVR-T-1-1-36TB T330 SERVER

NVR VIDEO SERVER 12TB DELL/Video Insight NVR-T-1-1-12TB T330 SERVER

CODE TRANSLATOR FOR GE PTZ CAMERAS GE KTD313

FIX CAMERA ANALOG HikVision DS-2CE56D8T-AVPIT3ZF

O/D IR Dome, HD1080P, 40M IR, D/N, DWDR HikVision DS-2CE56D5T-AVPIR3

PTZ ANALOG O/D ,TURBOHD,2MP/ 30X OPT ZOOM HikVision DS-2AE5232T-A

PTZ INDOOR, TURBO HD 23X OPT ZOOM (CEILING) HikVision DS-2AE4225T-A3

FIX CAMERA IP 4MP OUTDOOR DOME 2.8 IP HikVision DS-2CD2143G0-I 2.8MM

FIX CAMERA IP 3MP OUTDOOR DOME 2.8 IP HikVision DS-2CD2135FWD-I 2.8MM

FIX CAMERA IP 3MP OUTDOOR DOME 2.8 IP HikVision DS-2CD2132F-I 2.8MM

FIX CAMERA IP 3MP OUTDOOR DOME 4 IP HikVision DS-2CD2132F-I 4MM

FIX CAMERA IP 3MP/1080P OUTDOOR DO H264, D/N IR IP HikVision DS-2CD2143G0-I 4MM

PTZ CAMERA IP O/D PTZ D/N , 1.3M/7 IP66, 20X OPT ZOOM,  IP HikVision DS-2DE5174-AE

PTZ CAMERA IP INDOOR MINI PTZ 2M/1 20X OPT ZOOM HikVision DS-2DE4220-AE3

BRACKET, WALL MNT. L W/ JUNCTION BOX HikVision WML

BRACKET CONDUIT BASE HikVision CB110

WALL MOUNT BRACKET HikVision PC110

BRACKET, PTZ, WALL M HikVision WMP-L

BRKT, PTZ, JUNCTION W/ WALL BRKT HikVision JBPW

BRACKET WALL MNT, SH W/ JUNCTION BOX HikVision WMS

VIDEO SERVER,16CH,H2 STREAM,HD-TVI/CVBS,A HikVision DS-6716HQHI-SATA

VIDEO SERVER,8CH,H26 EAM,HD-TVI?CVBS,AUDI HikVision DS-6708HQHI-SATA

PANOVU OUTDOOR 8MP M.SENSOR HIKVISION DS-2CD6D24FWD-Z

20MP 25FPS 2.8-12MM MOTOR LENS HIKVISION DS-2CD6D54FWD-Z

22" Monitor HikVision DS-D5022QE-B 

19" Monitor HikVision DS-D5019QE-B

VIDEO SERVER,16CH,H2 STREAM,HD-TVI/CVBS,A HikVision DS-6716HUHI-K

MM GBIC LC HP J4858C

HP2530-24-POE SWITCH HP SWITCH J9779A

HP-2620-24 -POE+- SJ9625A HP SWITCH J9625A

16 Ch - UTP Transciver Slim Line Hubway LD162D2

UPS POWER SUPPLY Minute Man PRO1500RT2U

CCTV SURGE PROTECTOR NITEK IPPWR1

PATCH PANEL 24 PORTS NPP-6024 24 Port- CAT6

HDD 4TB 3.5" 5900RPM 64MB CACHE SATA Seagate ST4000VX000

HDD 8TB 3.5" INTERNAL H SATA 7200RPM 256MB B Seagate ST8000VX0002

HDD 2TB 3.5" 5900RPM 64MB CACHE SATA Seagate - WD ST2000VX000 - WD20PURZ

UPS POWER SUPPLY TRIPP LITE  Tripp Lite SMART 1500LCD

LICENSE PER CAMERA F UNLIMITED SUP FOR UP VIDEO INSIGHT IPSV-UL

VIDEO DATA DISTRIBUTOR Vitec VT-DD16

16-PORT PASSIVE HD V CEIVER VI10016

8-PORT PASSIVE HD VI VI10008

1PORT HD VIDEO TRANS VI10001P

COAX PIGTAIL W/ MALE 1 PORT HD VIDEO TRAN MALE BNC VI10001M

OPEN LAN RACK BENCH RSLAN24

OPEN LAN RACK BENCH RSLAN48

256GB ULTRA CLASS MI MICROSDHC128GB

128GB ULTRA CLASS MI MICROSDHC128GB

64GB ULTRA CLASS MI MICROSDHC64GB

SM MEDIA CONVERTER

MM MEDIA CONVERTER

FIBER OPTICS PATCH CABLE LC-SC 1M-50M

PATCH PANEL 48 PORTS 48 Port- CAT6

BATTERIES 6FM9

LONGSPAN BASE W/POE VLS-1P-B

LONGSPAN CAMERA EXT VLS-1P-C

4 SPACE VENTED UTILI U4V

18SP/26D WALLRACK BL DWR-18-26

18SP SOLID FRONTDR, FD-18

32" FAN KIT DWR-FK32

2SP FRNT & REAR MT S VDS

COAXIAL VIDEO SURGE AZSPBNC

HDMI to VGA HDI-6102

GBIC J4859C-AO

Bracket PTZ Ceiling Pendat Mount CPM-S PTZ
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