THE SCHOOL BOARD OF MIAMI-DADE COUNTY, FLONDA
BUILDING

SCHOOL BOARD ADMINISTRATION

Direct alt Inquiries to the
1480 Northeast Second Avenue :
OR YER NAMED: ‘
BALL-POINT PEN .rinda Cantin
ONLY. PHONE: (308) 995.1364 i
a1 gl TOD PHONE (305) 998-2400 :
BIDDER QUALIFICATION FORM
gip No, 087-CCO4 80 TiTLe COMPUTER EQUIPMENT SERVICE AND REPAIR (ON SITE)
BIDS WILL BE ACCEPTED UNTIL  2:00 P.M, on _ FEBRUARY 13, 2003 IN ROOM 351,

SCHOOL BOARD ADMINISTRATION BUILDING, 1450 NE 2ND AVENUE, MIAMI, FL. 33132, AT WHICH TIME THEY WILL 8E

PUBLICLY OPENED. BIDS MAY NOT BE WITHDRAWN FOR DAYS AFTER OPENING. (REFER TO INSTRUCTIONS TO
BIDDERS, para.lV.B.)

THE SUBMISSION OF THE BID BY THE VENDOR., ACCEPTANCE AND AWARD OF THE BID BY THE SCHOOL BOARD OF
MIAMI-DADE COUNTY, FLORIDA, AND SUBSEQUENT PURCHASE ORDERS ISSUED AGAINST SAID AWARD SBHALL

CONSTITUTE A BINDING, ENFORCEABLE CONTRACT. UNLESS OTHERWISE STIPULATED IN THE BID DOCUMENTS, NO
OTHER CONTRACT DOCUMENTS SHALL BE ISSUED.

I. A. BIDDER CERTIFICATION AND IDENTIFICATION. (SEE INSTRUCTIONS TO BIDDERS, para. I. A.2.)

| certify that this bid is made without prior understanding, agreement, or eonnection with any corporation, firmn, or persan
submitting a bid for the same materials, supplies, or equipment, and is in all respects fair and without collusion or fraud. |
agres to abide by all conditions of this bid; and | certify that | am authorized to sign this bid for the bidder.

B. Vendor certifias that it satisfies all necessary legal requirements as an entity to do business with the School Board of
Miami-Dads County, Florida.

n, INDEMNIFICATION

The Bidder shalt hold harmiess, indemnify and defend the indemnitees {as i\aroinaftar defined) against any claim, action,
lods, damage, injury, liability, cost or expense of whatsoaver kind or nature including, but not by way of limitation,
attorney’s fees and court costs arising put of bodily injury to persons including death, or damage to tangible property
arising out of or incidental to the performance of this Contract {including goods and services provided thereto) by or on
behalf of the Bidde:, whether or not due to or caused in part by the negligence or other culpability of the indemnitee,
exchiding only the sole negligence or culpability of the indemnites. The following shall be desmed to be indemnitees: The
School Board of Miami-Dade County, Florida and its members, officers and employees.
. PERFORMANCE SECURITY. Refer to INSTRUCTIONS TO BIDDERS, para I.A.1., and V1., and check (x) balow:

WHEN PERFORMANCE SECURITY 1S REQUIRED | WILL FURNISH A:

Performance Bond Check {Cashier's, Certified, or Equal)
PLEASE TYPE OR PRINT BELOW

LEGAL NAME OF VENDOR :
MAILING ADDRESS :
CITY, STATE, 2IP CODE :

TELEPHONE NUMBER : FAX #
BY: SIGNATURE (ORIGINAL) : DATE
OF AUTNORZZED REPRESENTATIVE
NAME (TYPED) : TIMLE
OF AUTHORIZED REPRESENTATIVE

FM-3191 Rav, {12-02)
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" pwotest. Pottions for

INSTRUCTIONS TO BIDDERS

A WNOER QUALIFICAION FORM qualifies the bidder ard the bid and must
be compleled and submited as page 1 of the bid.

1. PERFORMANCE SECURIY. The fomn of perforniance securty the bidder
wil ubmt, when requied to do so, must be fumished. Pefomance seourity
shall not be submilted with e bid.

1 DDDIR CERTFCATION AND DENMIFICATION. Bid must contain an

oginal manual signature fom 2n authorized representative. An ursigned bid
wil be considered non e spansihe.

B. INSTRUCTIONS TO BIDDERS define condtions of the bid.

1. ORDER OF PRECEDENCE. Ay nconsistency b thishid shall be resolhed
by giving precedence in the following order;

A. Speclicaions
B. Spechl Condilions
C. Irstructions Ta Bidders

2 FOR MMBE designated hids. The SPECIA CONDITIONS-
MinorityMonwen caned and cortioled Business Paticipetion Statement and
the MARDE Cedtification Application MUST be completed and SUBMITTED aith
mwlmmrbmmmeMW&
‘Faitue to submi the completed spplication with the bid il he considered non
responsive,

G. B PROPOSAL FORM defires tequirement of tems to be purchased, and
mmust be completed and submitted a5 page 2 and subsequent pages, T any, o
the bid. Tre bider should ndicate hisher name In the appiopriste space on
cach page.

1. ITEM SPECFICATION. Speciying a certain bratd, make o manufacturer &
to denctethe quality, fype, and standard of the atide desired. Atides offered
must be new merchandse only, of equal or superior grade. On biark lires
piovided, the bilder & equested to  Insert the brand name, manufaciuers
number and olher informafion necessary to wulficiently idenlify atide cffered.
Faikwe 10 do 50 may prevert consideration of the tem. Alo, iferto paagraph
IX: Padaghg.

2. PROTEST OF SPECFICATIONS. Biiders and proposers mayfle kites of
protest which sholl serve 33 3 notios of protest, with the School Board Glesk, and
{he Busmau of Procurement and Mateslaks Maragemert, within 72 hours priorto
the dals and hour specfied inthe Bidder Quniiicalion Form for receipt of bids,

- The lellers of prolest Wil be reviewsd hy the Bureau of Procurement and

Matedals Management and wit offer the piotesting bidder the opportunty to
maet and mmmadmm&.lhm&hmmﬂm
bidder iy ook an admnistiative heating marsunnt to § § 120,568 and 120 57,
fla, Stat., byfiing 2 fommiwiten protest wihin 10 days Ferfilng the nolice o
headng oh potssts paouant 10 § § 120.569 and 12057,
Fla, Stat. must be fisd i accordancs wih Schoot Board Rule 6Gx13- 801 R4,
Faiume 1o tie a timely nolice of prctest or fallare to s a timely fonrl welten
protest shall constiute a weiver of the procoedings. This provision supersedes
and governs over any conlicting provision in this document.

3. PRICES. Prices are requested in unlts of quariity speclied in the bid
specificaions. In case of a dscmpancy in canputing the total amount of hid,
UNIT PRCE quoted will govein. AN pricas bid shadl indude delivery F.OB.
destination, fieight prepaid bidder pays and hears freight chares. Bidclar owns
goods h transkt and files any chaims) and siall inclids o cartage, dayage,
padking, etc., defvered fo and urbaded ot the recshing stafion 2t e wie
designated in EID PROPOSAL FORMS and there recaived by the desinated
agent o the Boand,

4. TAXES. The Boad does not pay Federal Exciee and State taes on diect

i

B. ERMURES OR CORRECTIONS. Winn fling cul the bid pioposal form,
bidders e recuired 1o use a typawiter or complete bid preposal h ink

1.Use of penci & prohibted.
2.00not erase or use correction luid to comect an eror.
3. Ak changes must ke crossed out and intided i ink.

Those bids for indviduyl tems that do not comply with Rems 1, 2 and 3 Bove
wilke considered non-responsive forthat itemés).

C. PLAGE, DAE AND HOUR. Bids shal be submited by US. Mall,
Couriz fExpress Senice, or deposied i the BID BOX beated i Room 35,
800 AM. to 430 PM, Monday thwugh Friday, SCHOOL BOARD
ADMINISTRATION BULDING, 1450 NE. Secand Averwe, Miami, Florida
33132. Bids mcetved after the date and hour specfisd in the BIDDER
QUALI RCATION FORM will not be considered.

D. PUBUC ENTITY CRMES. Secon 287.133D¢) Flosida Sttue. 2
perseon or affiliste who has been placed on the comicted vendor fst flowy 2
convichion for a public ently cime may not submit a bid on a contractte provide
anyyoads or senices to 3 public ertity, may not submi abid on a conbract with
2 public enfity for the comstruction or repair of & public building or publc wark,
gy ndt suteit bids on keases of ieal popertyto a public endity, may not be
auaided orperform vk as a corfractor, suppler, subcortractor, or consultart
under a'condract with any public entty, and triay nof trnsact business with any
public enfty in excess d the thieshold amount provided in Saction BT.07, for

CATEGORY WO for 3 period of 36 morths from the date of being placed on
the convictedd vendor Ist.

E. SUBMITTING A “NO BID" f ndt submiting 2 bl at this tine, mtum the
fom enfiled *“NOTICE TO PROSPECTIVE BIDDERS™  Falure to respond,
ether by subimiling 2 Hd or the "NOTICE TO PROSPECTIVE B DDERS" fom
Tor three conse culive times may resut in your company beiyg removedfiomthe
School Board"s bid list.

F. AUALABLITY OF BID RIFORMATION. inmsditely folowing #he public
opening, blds wil be iead, upon request, and then compiled in a tabuar form, a
copy of whichudll be avalable for examination h Procurement Maragement and
Mdesals Testing,

CANCELL ATION OF BIOS ORREQLEST FOR PROPOSALS

An Invitation for bids or Request For Proposals, of diher solkcitations may be
canceled, inwhoks or b part, asmmay be specied inthe solictation, when s h
the best intsrest of the Boad.  The reasons shall be made a part of the master
bid fle.

A Priorto opening, 2 solicitdion may be canceled h whole of h pat, prior to
the date and hour specified in the Bidder Qualfication Form for receipt of bids,
when the Associte Supedntendent, Bureau of Procurement and Matedals
Manajgemert, detemvines in witihg that such acticn is inthe best itemst of the
Boad for reasons inched ng, but not imited 0

1. The Boand no longer mquires the Supplies, servioss, or construction;

2. m&wmhwmnwjmdbwunmmm;

3. Amvewof avalid pratest fledby 3 bidder asmaybe datermined byhe
adnrhistative shalf; and

4,  Pmposed amendnents to the sofcitdtion would b of such magntude
that a newsolicitation is desiable.

B. When a soficitafion is cance led priorto opening, nofice of cancetiation stell
b8 serd to 3 businesses solicted, via facsimie ormaill and hics or poposals
retumad to the vendor inopened.

G. T:n;nuofmnm:

. ldertiythe scictallorg
2. Briefly exphain the reason for cancelalion; and

3. Where appropriate, explainthat an opporunty wil be given to compete
oh &y mw-swoiciion on any fitwe procurements of simikr supples,
services, o constuctbn,



N. CHAMGE OR WINHDRANAL OF MDS
A PRORTO MD OPENDIG. Should the bidder dezie 10 dharge or withdraw

hizher bid he'she shall do 30 in . This commwnicalion & {0 be receiwd
by the Distrit Divector, Division of mment Managament and Matedaks
Testing, Room 364, Schoot Boarl Adminiiration Bulding, priorto date 2nd hour
of bid opening. The bidder's rame, the bid number, the bid e d the date the
bid Iy dus st appearonthe envelope.

8. AFTER BD OPENNG. Ater bide me opened, theynay rot be changed,
nor withdrawn for 90 days atler the detesmined opening daie unless stherwise
speclied onthe "BIDDER QUALI ICATION FORM."

€. FALURE TO ACCEPT BID AUARD. Bidders who, priorto the Bid Anani
by The School Board of Miami- Dade Counly, Rorida, indicate that they ar
unable to accept the hid anond shalt ather:

1. Payto the Boan, as lijuidated dantages an amount equalto 5% of the wit
piice bid lines the quartity, or $10, whichever amourt & lager, o

2. Lose eligibilty to tansad new business with the Board fora period o 14
monthsfrom the date the Boan! acts on the withdawn bid,

ANARDS

A RESERVATION ROR REJECTION OR ANARD. The Boand resenes the
right o reject any or 8l biis, to waive ireguiarities or technicalies, and 1o
request rebids. The Board mserves the right 10 awend on an individial item
basks, any combiation of terns; total loww bid or, T an alemals tid i accepted,
oh Such ferms a8 are speclied {or the atermate bid, whichewver manver is inthe
best interest of the Board.

B. AUARD RECOMMENDATION. Bidder/Proposer irdormaion phone lines
hawe been estabished h Procurement Management. Biddershoposers may
call 9351375, each Fiday, to be advised of the mcommended bidders or
poposers and the time t is confemplated tha the recommendation wif be
made, This ifomation will be provided by 3chool system steff as awsibble. In
no case wil ifomation a3 b a recommended biddezbroposerbe availble fder
thar the Friday preceding the week when the aesd i scheduled to ke made by
the Schodl Board orthe Supetiniendent .

Bilders and proposers mayfie ktters of protests, withthe School Board Clerk,
within 72 howss after the postihg of the bid tabulaion or receigt of nofice of te
Bosnd' 3 decision or irtencled decisirn., The lelbess of protest wil be revevwsd by
the Bueau of Procuement and Mdesals Management and whl offer the
protesting bidder he opporiunity to meet and disouss the merts of the protest
If the bidder is not salfstied withths response tothe pitest, heshe rmy invoke
the piovisions o § § 120.569 and 12057, FlaStat. Pelions for hearigs on
potests pusuat 1o § § 120568 and 12057 , Aa. Stat., must be ed in
accordance with School Board Rute 6Gx13- 8C-1064. Ptests fied bterthan
the dale spectied herein shall comstitute a waiver of procesd ngsunder Chagter
120 Floriia Stahtes. Ths povsbn supersedes and goverrs ower any
conflicting provision inthis documert.

C. OFFCWL AWARD DAE. Awands become offichl when made njess
otherwiss spediied 1 the award recommmendation.

0. PURCHASE ORDERS. Puchase orders maled to successid bidders are
the difichil notficatbn to deliver materhls desoribed therein; and the time
atowed for delivery begns with the date of the puchase owder, Inthe evert that
the successfu kidderfails to delierthe matedals in accordance with the s
and conditions of the bid and purchase order, the  bidder shallbe considered
in defadt of the contradt nd subject to the defaul provisions stted in
Irstructions to Bidders, Sedion ¥, E.

E. DEFALT. Inthe srent of defaul, which may incude, u s at livited 1o

- honperamance andbr poor peformance, the awamless  shal pay to the
Boad ¥ liquidaled danages an amourt equal to 10% of the ik price of the
Reris} swarded, fines the quantty when no purchase onder hias been issued,
10 percest of the purchae arder when 3 puchase order s been issued or
$103, whichewer i greater. Whers no parformmance bond or check has been
reuived, each anandes who fails to paythe iquidaind damages within 15 days
Aer t iz hwoled shall lose slighity b trameact news business wih the Board
Yor aperiod of 14 months from dale of tesirmtion of awesd by i Soaxl.

Bliders who are detarvihed insligible may quest 3 hearirg pursuant to
§120.509 Ra Stat,and School Bowd Nade 9G4S A01084

The Board reservesthe right  walve uidaled dursagesbes of efgibity.

L
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F. The irtent d the bid documents ko inchude oy the waltten iequiements for
tatedalz, aquigment, systams, standanks and wrlenanship necessary for the
peoper execulion sl complelion of the waork byths Didder. The bid documents
sl not be conshued 0 crede an enltement to any olher Scope of work
exoapt as specified herein.

PERFORMANCE SECURITY (FOR SUCCESSFUL MDDERS ONLY

A PURPOSE. A peffrnance bond or check miay be requied to guarantee
pefomance,

B BONDMG GOMPANY. Pefomance Bonds stafl be witten through a
reputabie and msponshble surely bond agency licensed b0 do business in the
Stde of Rorida and with a surely company or corporation meeting both d the
follaning specifications:

1. funeds Gesatecshan $500000
A mirimum rating inthe l2est revision of Best's Insurance Repots of:

Cortract Amourt Miriroum Ratfing by AM. Best
$ 500,000,010 $2500000 None
$2,500,000.0110 $5,000,000 B +arNA3

NoMinimum Class
A-Chss ¥

A-Chss ¥

Qarent cenficate of aubhorty 2 acceplable suety on Fedenal Bonk in
accordance with the htest edtion of the Unled States Teasury Departrment
Circular 570 enttied "Comparies Hoidng QertFicatss of Authority as Acceptable
Sureties on Federal Bonds and as Acceptable Rehsuing Comparies® shall be
accepted for an amount not exceeding the undenarithg limitation thersen,

2
Bonds shall be wrtten vith a surety company o comoration meeling the

qudt-aions as setforh h Paregiaph W B. above or the quakfications set farth
in saction 2687.0935, Fbiida Statudes.

$5,000,000.01 to $10,000,000
$10,000,00081 or more- -

6 AHOUNT. When required as defined therein, the fim or indhidiats) to
wham n ausnd has been made shal mecute nd delverto The School Board
of Momi Dade Cowily, Farids, a Pedomance Bond, Cashiers/Osrffied
Check, orequal,

1. Avards lessthan $200000 shall be exeny from pefommance securty.

2. Pedormance Securty shall not be required unls ss otherwise defined inthe ki
speciicaions. If Peformance seauily Is requied, & shall equal 100% d the
anar! amourt, :

D . RELEASE OF PERFORMPANCE SECURITY. Retum fo the Anardes of
hisher cash security, or notfication to the Awardee and #he bonding companyto

- cancel the peformance bond, will be made when al goodsAenvices have been

accepted and invoices have been appioved for paymert.

SAWPLES.
Whon bid samples are equired, the buyer will ndify bidder to submit samples o
tha e bid in accordance wih the folawing procedures,

A AJzamples must be dentfied with the bkiders name, bid number, fem
rumber, and procect name and number.  Where noncompliance with this
requireinent iy noled, sald iiem niay be corsilered as being unidentifiable and
may ht be eligible for consideration in the anand recormendation.

B. 21 sampies ae. to be delvered within 7 calendar days after recept of
notification trom buyer; unless otherwdse stated b the Special Condiions of the
bid, 1f the bickier does not subrmik samples bythe date sndme indcated bythe
buyer, the bid submitied for St et iy not be considersd for awand.

C. Bidder must obtah, from Malerials Testing and Evaluation, 3 signed receipt
adnowledghg delery of sanples. Bidder shall indude 3 self-addressed,
:mmmmmdwmnmmmwml
or delivery service. The bidder wil receive the original copy df the mceipt and
muuemummmmmcw-mxmt;
receivhg department as the file copy. Bidder shad be 30lly rexpon
delivory of samples and for setahing savple delvery wosipts, which must be
peesented in any dispute mgardng recsipt of bid samphs.

Revised Febnavy 201
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0. Samplss should he deliveredto the 1olowing addess

MIAM D ADE COUNTY PUBLIC SCHOOLS
MATERIALS TESTING AND EVALURTION
704) West Flagler Stieet
M, Florkda 33144
Teiephone Number: (305) 995.3280

Miami-Dade Courty Public Schools wil rot be responsible for samples sent to a
location ctherthan the beation menfioned h the Bl

E. PATMENT FOR SAMPLES. The Boar! will tuy no Samples and wit
assume ro cost incidental thereto,

F. RETURN OF SAMPLES. Samples not destroyed in testing mayhe daimed
by unsuccesshul bidders 14 days Fter bid avwad date and by successhid hidders
14 dwys alter final payment; bt the Board will assume no responshilty for
saiples not claimed within the time specified, and it wil payfor no samples
damaged in testing.

6. EVALUAION AND TEST RESULTS. Inferested Lidders should contadt the
turyer, piorto the recommendaiion for awand, to detemmine whetherthe term(s)
Submited comylies withthe speclicatons requirements. [t e temfs] does not
comply, hhe buyer wil aduise the bidder fo contad Materbls Testlg and
Evaduation for further details.

SUBSTITUTIONS. . Should the bickler find i necessary to use a material,
equipment, product or system otherthan speciied, e bisder siull secue from
the Boad, through the Bureau of Procurement amd Materids Managemert,
wetten apponal for the se of the atemate matesaks, , product o
Systew. The Board is nat obligated fo approve requests for substiuions and
has the dscretion to requirs the bidderto provide the matesals as speciied in
the bid documents. In na case shal the bidder be entiled %o addtional time

andor money afsing out o the Boands fallie fo pprove requests for
substtutions.

PACKAG NG

A TYE. If packaging is diflersit from that speciied, e bilder must nate
the mancer and amaunts in which padaging & o be made; ohemise the
successful bidder shall kunith packaging as specilied. AN packaghg,
wipping and bundling shall be adequate to hswe thd maledls wil be
received i undamaged conden. The Board assumes m responsibility for
damages of any kind inouned intranst.

B CONTANER DENTIFICATION. The folowhy identfication shak be
pﬁhd,:hmkdwkgbkﬂhnhamwb.mlodbnoneadambping
corkainer:

1. HD NUMEER AND/OR PURCHASE ORDER NUMBER
2. VENDORS NAME ANDOR TRIDEMARK

3. NAMES) OF I TBM(S) CONTAINED

4. ITEM NWWBER(S) M TH QUANTITYJES)

PURCHASES BY OTHER PUBLIC AGENCES.

mumumcmmum&msmy
be nrde under this bid by Dade County, Firida, and other
govemmental agencies or polki:al ubdivsons wihin the State o Fiorida.
Such purchases shal be governed by the same isms ard concitions stated
hemin, This agreemert h no vy restids or tederes with the right of any
State of Flarida Agercy or poltical subdivision o rebid anty or all of thaye
ems.

RECYOLING REGINREMENTS.

MiarriDade’ Courty Public Schools supparts recyding and recormends the
useof recycled products whers possible. ¥endors ae requested fo submt a

mmmmamw\ouum
zafe products. .

XIL DELWERY D MLLING
A DELNERY. Sundays, and inidays ¢ , dolivaries sie i
Sduslays, gy Cephed

b nfade 2 fobwe: Schook - 800 AM. to 3:00 PM.
Mexchandise shall be unloaded 2t the rooking station of the designated
mmmmmwamdwamm A
delivery ficket, or one copy of the Invoice, prepared s ndicated bebw, shall
accompany each defivery.

B. RECENMG NSPECTION AND TESTING. Deliwred Hems which do nt
Tl all requirements will ba rejecter. Rejected temns shall be lmmoved and
repiaced promplly by the vendor at no costtothe purchaser,

G INIDIGES. Each ke shall be issusd by the successiul bidder and
shall be sutmitied In DUPLICATE tothe Accourts Payable Seclion, P.G. Box
01-2570, Miami, Florida 33104, To be considered for payment each invoice
st show the fofowing information nkich appears on the Purchass Onder:

1. Purchase Omder Number
3. Quandities and Units
5. Totd Price of alltems on the invoice

2. femDescriptions
4. Price Exersns

0. PAMENT. Unkst othewise specfisd by MamiDace Qourty Public
Bchouls, payment will be made orly after delfvery, atharized inspedion, and
acceptance.  Payment will be made only to the successtul bidder unless
otherwise mquested In weling by the successful bidder and accepted by
Miami Dade Courty Public Schools Adminstration. When bidders are
directed {o send inwoices o a school, the School will maks Wed payment to

NO GRATUTY POLICY,

Itis the poicy of the Bureau of Procuremert and Materials Managemest not
to accept gits, gratulies, or favors of any kind, or of any vake whatsoewer,
from venhdors, members of their staffs, orfaiies,

COMPLIANCE WITH FEDERAL REGULATIONS

A Al contradts inwdving Federd funds wll contah certain provisions iequired
by 2ppicable sectins of Tile 34, Section 80.360) and Section 85510 Coda of
Federal Regulaions and are incuded by reference hersin. The wendor
ety adwed amendo popae o o e s s
presently debawed, suspended, poposed for de dectaed inelighle or
volniarlly excuded ¥om patidpation h Federlly funded tramactions and
iy, i cerfain instances, be requimd to provide a separate wetten cerfication
tothis effect.

* Durhg the term of any coriract with the tioard, in the event of debament,

Suspenssion, proposed debanment, deciared insligbie or vokmtarly sscuded
fiomt patichation in Federly funded transactions, the vendor shall
inmediately nofity the Associde Suparirtendent, Bueais of Procumment and
Matesials Maragerrent, in waithy,

Versiors will ke be wequired to provide accessto mooris which ae directly
petinent tothe contract and retain alt sequired records for fhres years Merthe
grantes (The Board), or subgrartes rakes final payment.

B. Foral conrads iwobing Federal funds in excess of $10000, the Board
reserves the dight 1o termhale e cotact for cause, as wet as for
convenience byissung a cartfied nctice to the vendor,

XUL DISCREIMATION

An ently or afffiste who has been placed on the discrimiratory vendor st may
not subrolt 3 bid on 2 conlract to piovide goods or sanices to a pulic entty,
iy not suteriit a bid on 3 contract with 3 public entty forthe constriction or
repair of a public bulding or public wok, mary not submit bids on leases of real
popety 10 2 putlic ently, may not anend or pedom work 28 2 cortractor,
supplier, subcortrador, or conmabant under contract with any publc entty, and
may rot rargact business with avy publc entity.

Reviced Febnary 2001
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ADDITIONAL INSTRUCTIONS TO BIDDERS FOR FOOD BIDS

PREPARDG OF 8IDS

A BIDDERS RESPONSIBILITY. Eaxch tidder shal caduly xamine e
Instuclions to Bidders, pediicatians, Special Conditions lsied andthe nurber
of schools 10 be served. [t shall be the responalbiity of the bidder to be fuly
informed 23 to the mumber and localions of 3chool. This wil be of
vial importance to assure the required schedule delivedes anve on time.

AYARDS

A BASIS FOR ANARDS. The awends of all kems onthis bid will made on the
basis of lows hid meefing specifications, when the portin cost is within the
acceptable cost range as determined by the Depatment o Food and Nutrtion.

Averd of #ems using USDA DF Conmodty are nade condifonal to the
sucoessiul sendor submilting 3 curent copy of either ihe conmodty processing
contract approved by the State of FonidaHRS or Nelonat Commmdity
Processing, or 3 current copy of the signed ageenent of their proposed
contract that has been submilied and is pending spprowal.

B NUARD OF FORHGH PRODUCTS. Rene andbr produds gown,
produced and processed inthe Unlied States or its ferrories wiil be considered
tor averd puposes. Metal cans nust be webiod to Insue no lead i ulizad.
Cang must be soldered. Foreign products wit not be considersd ¥ 3 domedtic
supply I3 avaiiable. If product 5 not avaliable 28 produced b the US A, all
foreign products st be submited as an altemate and counry of origi rmust
be specified. All vholesomeness as wel 2 grades and aiging must be o
noted on grade catificates.

Al prockects of oreign origh accepted on the bid must have a pesticide analysis
from 3 catlied US. lab o Sdenlific Support Division C550). If
any pesikide residue It in oress of USDA or FDA recormendation, the
procict wil not be comidered acceplable. The petficde andysis mudt
acconpany the grade cenfficats and rust cover all shipments. .

HEW FOOD ITEMSIARANDS. Suppliers wishing o hawe newfood items or
new krands o exdsling food Sems approved for inchusion on our nest bid must
cordact the below named for informmtion concerning the submillal of sanples:
Deparirrient of Food and Nurition cb Planring and Producion Coordinalor,
T04 West Flagler Tredt, M, Al 33144, Telephone: (305 995-3230.
USAGE REPORTS. The wccasatul vendos) shall subril 3 morthlyusage
mmummyﬁ quanties for each Rem delivered to sach school
locadion and a sunmmry of manthly folals, :

by the terth day of the following month. This report shall be directed to: The
Deparkrient of Food and Nubdtion ¢4 Planning and Produsion Coordnator,

- T0R Wext Alager Sreet, Mani, L 33144,

"

INSURANCE REQUEREMENTS. Sucoesshil venda(s) are required to have
covenge 35 spedlied b the indermity and insrancs form.  The successfil
vencorfe) must submi completed cerifeales of insurance o wihin 15 days
Hont nolificaion of awerd.

USOA CERTIRCATION DOCUMENT. Each verwbr is resuirned 10 complete
and subimit wih the biithe U.S. Department o Agricullirs Osrificaion forn £D.
1048 contained herein. Failure to do 30 ey resat in the vendor bid rot being
considered for avard. Awards siceedng $25,000 Wil not be rrade to vendors
who have not submitted this fam for sach spectic bid.

NUTRIENT DAT A SUBMISSION FORM. Sucoessiul vendors are requested to
comylete and submit 3 nutrient data submission form to assist in the gathering

. of utriont inforration. . Coples of nutrient data Submission forms are inchuded

for vendor information.
DELWERY AND NLLING

A DELNERY. Sotudayz, Sundays, and holidays excejted, delveries shal be

nade ar follows: Schods and Depardments - 800 AM. to 300 PM.

Morchandize shall be unioaded at the receiving stallon of the designated

delivery point and recehad there by 2 designaled agent of the Board. A delvery

m,cm copy of the imoice, prepared a3 indicaled belowy shal accompany
delvary. )

8. DELIERED PRODUCTS. AN products dellered shall be identical i the
samphs submilled for evaluation, snd a3 awerdad 1o successiu wendors.

G UNAUTHORIZED DELMERIES. The successtul werdor(s) wil not be
authoriaed to selt arddor delver any ftarn net Isted in this bid. Urauthorized
defiveries may resukt in non payment of inwoicss,

0. SUBCONTRACTMG DELWERY. The succsssit wencor(s) may not be
pemitied fo subcortradt for the delvery of any em listed in e avardy(s)
unless stipudated in withg at the time of bid subrission, 2t no addiional cost
to the purchaser. In such instances, pefommnce responsbilty rests
completely vith the vendor(s) nardees),

THE BOARD MIY REJECT ANY BID FOR FAILURE $¥ THE SDOER T0 COMPLY [)ITH ANY

REDUIRBENT STRTED ABOMVE, INTHE § 0 PROFOSAL FORM GR INATIIC HUENTS THERETD
UHCHB EOLES RNTOF THERD.

THE SCHOOL BOARD OF MIAM D ADE COUNTY, FLORIDA

SUPERNTENDENT OF SCHOOLS

Revised Febnory 2001
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CONSIDERED
M1.1/00

INDEMNIFICATION AND INSURANCE

In consideration of this Contract, if awarded, the Vendor agrees without reservation to the indemnification
and insurance clauses contained herein. These clauses are attached to and form a part of Bid# 087.CC04

IND IFICATI

The Vendor shall hold harmless, indemnify and defend the indemnitees (as hereinafter defined) against
any claim, action, loss, damage, injury, liability, cost or expense of whatscever kind or nature including,
but not by way of limitation, attorneys' fees and court costs arising out of bodily injury to persons including
death, or damage to tangible property arising out of or incidental to the performance of this Contract

INSURANCE

Priar to being recommended for award, the Vendor has five business days after notification to submit proof
of Insurance as required herein. Failure to submit a fully completed, original certificate of insurance signed
by an authorized representative of the insurer providing such insurance coverages may cause the Vendor
to be considered non-responsive and not eligible for award of the Contract, The insurance coverages and
limits shall meet, at a minimum, the following requirements:

Commercial General Liability Insurance in an amount not less than $500,000 combined
single limit per occurrence for bodily injury and property damage.

2. Automobile Liability insurance covering all owned, non-owned and hired vehicles used
in connection with the operations of the Vendor, in an amount not lass than $500,000
combined single limit per occurrence for bodily injury and property damage.

3. Workers' Compensation Insurance for ail employees of the Vendor as required by
Florida Statutes,

*The Schooi Board of Miami-Dade County, Florida and its members, officers and employees™
shall be an additional insured on all liabitity coverages except Workers' Compensation
Insurance.

The Insurance coverage required shall include those classifications, as listed in standard liability
insurance manuals, which most nearly reflect the operations of the Vendor.

All insurance policies shall be issued by companies with either of tha following qualifications:

27
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(@8  The company must be (1) authorized by subsisting certificates of authority by the Department of
Insqrpnce of _the State of Florida or (2) an eligible surplus lines insurer under Florida Statutes, In
addition, the insurer must have a Best's Rating of "B+" or better and a Financial Size Category of

gg" or better according to the latest edition of Best's Key Rating Guide, published by A.M. Best
mpany.

or

(b)  with respect only to the Workers' Compensation insurance, the company must be (1) authorized
as a group self-insurer pursuant to Florida Statutes or (2) authorized as a commercial self-
insurance fund pursuant to Florida Statutes.

Neither approval rnor failure to disapprove the insurance furnished by the Vendor to the School Board shall
relleve the Vendor of the Vendor's full responsibility to provide insurance as required by this Contract.

The Vendor shall be responsible for assuring that the insurance remains in force for the duration of the
contractual period; including any and all option years that may be granted to the Vendor. The certificate
of insurance shall contain the provision that the Schoe! Board be given no less than thirty (30) days written
notice of cancellation. f the insurance is scheduled to expire during the contractual period, the Vendor
shall be responsible for submitting new or renewed certificates of insurance to the School Board at a

minimum of fifteen (15) calendar days in advance of such expiration,
Unless otherwise notified, the certificate of insurance shall be delivered to:

Miami-Dade County Pubiic Schools
Office of Risk and Benefits Management
1500 Biscayne Baulevard, Suite 127
Miami, Florida 33132

The name and address of Miami-Dade County Public Schooals, as shown directly above, must be the
Certificate Holder on the certificate of insurance.

The Vendor may be in default of this Contract for failure to maintain the insurance as required by this
Contract. Any questions regarding these requirements should be directed to Ms. La-Chane Clark at 305-
995-7133.
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MIAMI-DADE COUNTY PUBLIC SCHOOLS

BID PROPOSAL FORM (FORMAT A) TO: THE SCHOOL BOARD OF MIAMI-DADE COUNTY FLORIDA
BID BUYER PAGE

087-CC04 Linda Cantin SC1
TITLE

Computer Equipment Service and Repair (On-Site)

SPECIAL CONDITIONS

PURPOSE: The purpose of this bid is to establish a contract, at firm unit prices, for on-site computer equipment
service and repair, from date of award, through June 30, 2005, and may, by mutual agreement between The School
Board of Miami-Dade County, Florida and the awardee(s), upon final School Board approval, be extended for two_(2)
additional one year period(s) and, if needed, 90 days beyond the expiration date of the current contract period, the
Board, through Procurement and Materials Management, may if considering extending, request a letter of intent from
the awardee(s}, prior to the end of the current contract period. The awardee(s) will be notified when the Board has

acted upon the recommendation. All prices shall be firm for the term of the contract, The succassful vendor(s) agrees
to this condition by signing it's bid.

AWARD: In order to meet the needs of the District, each Item, as indicated on the Price Sheet, shall be awarded up
to the two (2} lowest responsive and responsible bidders meeting specifications. Each vendor will be utilized as
determined by M-DCPS. Each vendor may be awarded more than one item per group and more than one group.

In order to be considered for award, bidder(s) service personnel must be knowledgeable, competent and certified in
the servicing of the equipment listed. Certifications required for technicians repairing items (other than Apple) shall be
(at minimum) “A+PC" certified. Certifications required for technicians repairing Apple, shall be (at minimum) AppleCare

certified. Failure to submit the required proof of certification(s) with the bid will result in the bidder not being considered
for award.

PRICES: Prices shall be firm and fixed during the term of the contract, Refer to 1.4 of the attached specifications for
additional information, At the end of the initial contract period, prices may be adjusted to establish a current price for
the upcoming contract period. The prices may be increased or decreased not to exceed the percentage published
monthly by the United States Bureau of Labor. Calculations will be based on the CP index for the latest month
available at the time of renewal.

UL/CSA/ETL APPROVAL: All electrical equipment shall bear the approval symbol or name of Underwriters'
Laboratories, inc., The Canadian Standards Association or ETL Testing Laboratories.

BID SUBMITTAL: Bidders are requested to submit four (4) copies of the bid, and all supporting documentation. The
original should be clearly marked, “Original”. ‘

MANDATORY PRE-BID CONFERENCE: A mandatory pre-bid conference will be held Tuesday February 4, 2003
at 10:00 A.M. in lecture room #1 at the Information Technology Services, 13135 SW 26 Street, Miami, FL 33175. Pre-
Bid Conference attendance by the bidder or his qualified representative is a mandatory prerequisite for bid acceptance.
Notwithstanding any oral questions and answers that may be provided at the conference, bidders are advised that the
only official answer or position of M-DCPS will be stated in writing and submitted to all participants.




MIAMI-DADE COUNTY PUBLIC SCHOOLS

BID PROPOSAL FORM (FORMAT A) TO: THE SCHOOL BOARD OF MIAMI-DADE COUNTY FLORIDA
8ID BUYER PAGE

087-CC04 Linda Cantin SC2
TITLE

Computer Equipment Service and Repair (On-Site)

10.

11,

SPECIAL CONDITIONS CONTINUED

YEAR 2000 COMPLIANCE: All products furnished under the Contract shall by Year 2000 compliant, that is, able to
accurately process date data from, into, and between the twentieth and twenty-first centuries, including leap year
calculations. Resellers may provide a “pass through warranty” from the manufacturer/software developer, which meets
all the warranty requirements specified by the District, and which shall include all other warranties provided by the
manufacturer or software developer. Reseller shall be responsible for warranty assurance, assistance, enforcement
and any other actions or remediation, required to satisfy warranty requirements.

INSURANCE REQUIREMENTS: Successful vendor(s) are required to have insurance coverage, as specified in the
indemnity and insurance form(s), attached hereto and made a part of this bid. The successful vendor(s) must submit

completed certificate of insurance form(s), before being recommended for award. Failure to submit this form(s), as
noted, will resuit in the vendor(s) not being recommended for the bid award. '

ERASURES OR CORRECTIONS: When filing out the Bid Proposal Form, bidders are required to use a typewriter or
complete bid proposal in ink.

1. Use of pencil is prohibited.
2. Do not erase or use correction fluid to correct an error.
3. All changes must be crossed out and initialed in ink.

Those bids for individual items that do not comply with items 1, 2 and 3 above will be considered non-responsive for
that item(s).

SITE INSPECTION: Prospective bidders are encouraged to make site inspections of some typical M-DCPS schools
to famifiarize themselves with the unique environment where the work is to take place and to establish work procedures
to minimize disruption at schools and other locations. Bidders must contact, ITS Warehouse, at (305) 994-1453, Roly
Avila, to schedule site inspections. Scheduling of visits to the various locations will be coordinated to insure access
and to review specifications regarding normal workload, average job size, problems, safety considerations, or other
conditions that are unique to the Miami-Dade County Public School System. Failure to consider these conditions shall
not entitle the awarded vendor to additional compensation after the bid has been awarded.

WARRANTY: Warranty for all parts and labor, after acceptance by ITS, schools or departments, shall be for ninety

(90} days. The successful vendor will be responsible for repairing each unit during the warranty period, at NO costto
the Board.




MIAMI-DADE COUNTY PUBLIC SCHOOLS

BID PROPOSAL FORM (FORMAT A) TO: THE SCHOOL BOARD OF MIAMI-DADE COUNTY FLORIDA
BID BUYER PAGE

087-CC04 Linda Cantin SC3
TITLE

Computer Equipment Service and Repair (On-Site)

12,

13.

14,

15.

16.

SPECIAL CONDITIONS CONTINUED

VENDOR INFORMATION SHEET: All bidders are requested to complete the attached Vendor Information Sheet. In
order to conduct new business under the bid, M-DCPS requires that the vendor(s) have a current vendor application
on file. The information on both documents must be consistent. Failure to comply with this condition may cause the

Bidder(s) not be awarded any new business. Vendor applications can be downloaded at
http://procurement dadeschools.net.

OCCUPATIONAL LICENSE: Any person, firm, corporation or joint venture, with a business location in Miami-Dade
County, Florida, which is submitting a bid, shall meet the County's Occupational License Tax requirements in
accordance with Chapter 8A, Article IX of the Code of Miami-Dade County, Florida. Bidders with a location outside
Miami-Dade County shall meet their local Occupational Tax requirements. A copy of the license is requested to be
submitted with the Bid Proposal. If the Bidder has already complied with this requirement, a new copy is not required
while the license is valid and in effect. It is the Bidders responsibility to resubmit a copy of a new license after expiration

or termination of the current license. Non-compliance with this condition may cause the bid not to be considered for
award.

UNREPAIRABLE EQUIPMENT: M-DCPS shall not pay more than 50% of the “Per Service Call” price for service calls
on items awardee deems unrepairable. If the technician determines that there is a software failure, not a hardware
problem, upon confirmation by M-DCPS, the service provider will be paid at 50% of the quoted price for the service call.

MANUFACTURER CERTIFIED: Technicians must have documented proof of certifications on the equipment they

are bidding. They must have successfully completed a technical course, conducted by the manufacturer or be
approved by the manufacturer. :

BID SUBMITTALS: Bidders are required to submit, with their bid package, all information requested in 3.0 BIDDER'S
QUALIFICATIONS, of the attached specifications and all other documentation as specified. Failure to provide
documentation with the bid, will result in the bid not to be considered for award.




The School Board of Miami-Dade County, Florida
Bid #087-CC04
Computer Equipment Service and Repair (On-Site)

BID PROPOSAL FORM (FORMAT B)

B #o T ccb4 —

Title: Computer Eulpment Service & Repalr (On Site)
_ Buyer yer: | a Cantin
M DESCRIPTION OF ITEM
[ |Before completing any portion of this bid. Sach Diada: Shoui oo completely
amiliar with all conditions enumerated below and in the Special Conditions and
Specifications.
— —GROM%
! Service calls requested by ITS (Information Technology Systems), to
i include all parts and labor.
1 "Apple - Products introduced prior to 1994 $
2 JlApple - 1994 to present 3
3 [iHewlett Packard $
i
4 "IBM (3
5 "Dell $
6 "Compaq 3
7 "Toshiba $
8 ||Gateway $
9 [[Osicom $
10 "Sony $
11 "3 Com $
12 |[Cisco Switches & Hubs (excluding catalyst 5,000 series), alI Cisco ||$
equipment must be picked up for service at the M-DCPS Network
Warehouse. Any service outside the M-DCPS Network Warehouse
must be authorized by the M-DCPS Network Help Desk
13 |iShiva $
14 |{Acer $
15 IIPrinters: Laser
a. {[Hewlett Packard $
b. l|ITektronics-Xerox $
¢. [|itLexmark $
d. [jApple compatible $
e. ||Epson $
f. IlOther: (specify) $
16 {Printers: Inkjet (all brands) $
17 omputer Systems (not listed above) II$

FM-3738 Rev. (06-98)



The School Board of Miami-Dade County, Florida
Bid #087-CC04
Computer Equipment Service and Repair {On-Site)

BID PROPOSAL FORM (FORMAT B)

pcurpnuune SR
ompleunameoith'bidd o I

Bld #087 CCO4
omuter Equi ment Service & Repalr (On Site)

i er Linda Cantin _
ITEM DESCRIPTION OF ITEM

NAME OF BIDDER

PRICE PER SERVICE CALL

GROUP II:

Service calls requested by schools and office locations, to
include all parts and labor.

18 |[[Apple - Products introduced prior to 1994

-19 JiApple - 1994 to present

20 HHewlett Packard

i ZTIIIBM

22 ||De||

23 "Compaq

24 ||Toshiba

|L 25 ||Gateway

“ 26 |ISony

27 [|Acer

28 [|Printers: Laser

a. [Hewlett Packard

l;. Tekironics-Xerox

c. WILexmark

d. {lApple compatible

e. [[Epson

||Other: (specify)

29 |Pr|nters Inkjet (all brands)

30 |[Computer Systems (not listed above)

Group ItI:
LAPTOPS All manufacturers

Service calls to include all parts and labor, for all locations,

hgd ’HMMHH%HH ] 8] ¥ ] | ] A ] | -

Hourly Labor Rate (to be used for various equ:pment repairs) Rate [{$
lis for information only and will not be ysed in bid award

FM-3738 Rev. (06-98)
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2.5

The School Board of Miami-Dade County
Bid # 087-CC04
Computer Equipment Service and Repair (On-Site)
Specifications

SCOPE OF WORK

This bid is for on-site repair of various items of computer equipment. items to be
included in the service contract include, but are NOT limited to, personal computers,
peripherais, network servers, printers, LAN hubs and switches.

This bid shall establish a contract, at firm unit prices per service call, per manufacturer
for on-site repair of equipment. The equipment is located in approximately 450
locations in Miami-Dade County. This bid shall also establish a contract for a firm hourly
rate for services requested that do not fall under the parameters of a service call.

Bidders must be certified by the various manufactures or their authorized manufacture
representatives to service their respective items of equipment. The successful bidder(s)
will be required to submit evidence of certification within five days of notification. Bidders
must enter the service call charge per manufacturer of equipment in the bid proposal
form. This charge must include parts and labor necessary to restore each item to
proper operation as specified by the manufacturer.

All prices shall be firm through the term of the contract. Bidders are to provide pricing
based on national averages or bidder's own experience. New products have been
added and services have been expanded. Bidders are required to submit prices for on-

site service calls placed by individual locations, on an as needed basis, as well as
service calls from ITS.

DEFINITIONS

Manufacturer Certified: Shall be construed to mean that a technician who is
manufacturer certified and have documented proof of certification, and must have
successfully completed a technical course on the equipment that he/she is servicing.

The course must be conducted by the manufacturer or be approved by the
manufacturer.

Response: Response as it is applied to a request for service, shall be construed to
mean a qualified technician on site within the periods specified in Paragraphs 8.1
through 8.3 of the specifications.

Work; All of the engineering, design, workmanship, labor, transportation, materials,
apparatus, structures, supplies and equipment and any other service required for
successful completion of performance by the Contractor of the Contract.

On-Site: Diagnosis and Repair of a device must be completed at the site of the service
call. The M-DCPS Network Help Desk must authorize any device that the vendor has
determined must be taken off-site for repair.

Service Call: Service Call charges will include all time and material costs, and will be
paid at the awarded unit prices for troubles that occur from the usual and normal
operations of the systems, including normal wear and tear. This includes all hardware,
software and associated applications ancillary equipment and peripherals.

LC/gjt 1/3/2003 1
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3.0

3.1

3.2

3.3

3.4

The School Board of Miami-Dade County
Bid # 087-CC04
Computer Equipment Service and Repair {On-Site)
Specifications

Work not included in a Service Call: Damages, defects, malfunctions or service failures
caused by: (a) M-DCPS's modifications of the systems; (b) M-DCPS’s abuse, misuse
or negligent acts; and (c) fire, flood, accident, actions of a third party or other events
outside the manufacturer's or the contractor's control are not a Service Call. Work that is
not a Service Call will be priced on a Time and Material basis and be in accordance with

the pricing catalog submitted. No work will be done without prior authorization by ITS as
stipulated in Sections 5.1 and 5.2.

Hourly Rate: Hourly Rate for services requested that have been determined by M-DCPS
as NOT covered under the Flat-Rate service price. (Travel time is not chargeable time)

Contractor: A company that is awarded the bid.

M-DCPS _Property Control Number: This is a number used by M-DCPS to track
inventory. The number may be attached by a label or etched on the item.

Working Hours: Working Hours are calculated from 7:30am to 4:30pm. It is the vendors’
responsibility to be aware of the accessibility to all locations,

Response Time: Is the time that vendor is assigned the service call from the M-DCPS
Network Help Desk or school location; to the time the vendor arrives at the location of
the service call.

BIDDER'S QUALIFICATIONS

Bidders must have an established business providing service to users, total customer
database must be greater that 5,000 units, of personal computers, data terminals,
printers, Local area hetworks and wide area networks and associated equipment or be
an established firm which has done business with M-DCPS for at least three (3) years.

Bidders are requested to provide proof of their experience in their bid by submitting a list
of three of their largest current customers and the quantity and types of equipment
presently being serviced for these customers. The names and telephone numbers of a
knowiedgeable contact person at each of the customers must be submitted with the bid.

Bidders must have technicians who are manufacturer certified and experienced in

operation, administration, and trouble analysis of all manufacturers that contractor will
be bidding.

Bidders are requested to provide the following additional information in their bid:

1. The number of technicians with associated job descriptions and other support
persons on duty during the normal workweek and on weekends.

2. The extent of the technical training and years of experience of the service
personnel.

3. The general types and quantities of spare parts available and their location.

4, Explain what, if any, remote diagnostics are offered.

5

Explain the bidder’s relationship to various manufacturers, that contractor will be
bidding.

LC/gjt 1/3/2003 2
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The School Board of Miami-Dade County
Bid # 087-CC04
Computer Equipment Service and Repair (On-Site)
Specifications

6. In order to be considered for this bid, the bidder(s) must have access to the
following items from the manufacturers they are bidding:
a. Manufacturer training of service personnel.
b. Manufacturer return parts authorization.
¢. Access to manufacturer software support, new software and products.
d. Manufacturer technical assistance services and products.

7. Bidders are required to supply with their bid a copy of their Service Level
Agreement and Escalation Procedures.

8. The location of the bidder(s) local repair facilities.

9. Bidders must indicate what percentage their workload would increase in the

event that they were awarded this bid.

CONTRACTOR'S RESPONSIBILITIES

It is understood and agreed that the contractor is solely responsible for all parts and
labor provided by this contract. All hardware, software, and firmware provided must be

Year 2000 compliant. All software bug fixes must be tested and supplied at no
additional cost to M-DCPS.

Contractor must maintain an inventory of spare parts for all equipment covered by this
contract. In the event a contract is awarded for only one of the manufacturers, then only
spare parts for that particular manufacturer will be required.

Employees of the contractor must be technically competent and able to perform the
work. Employees must display at all times, photo identification when visiting an M-
DCPS site and obtain the proper M-DCPS visitor's badge where applicable.

Employees of the contractor must cooperate with M-DCPS site personnel to minimize

disruption to the school or site operations.

Contractor must maintain a state of the art service shop with modern high quality test
equipment. Field technicians must be equipped with adequate tools and test equipment
to perform on-site diagnostics and replacement of failed subassemblies such as

motherboards, circuit cards, disk drives, keyboards, power supplies, and various types
of monitors.

Contractor must provide on a monthly basis, an updated list of their escalating chain of
command with telephone numbers. Contractor must provide emergency contacts and
have a trained technician available 24 hours per day, every day of the year.

Contractor must agree to supply a monthly updated list of technicians and within 24
hours of any technician leaving the employment of the contractor.

Contractor agrees to meet on site with ITS personnel to accomplish resolution of
unresolved trouble calls at times and dates arranged by M-DCPS personnel.

Contractor must cooperate with M-DCPS personnel to record and manage the inventory
of equipment. Items that are removed due to failure and replaced by like items must be
recorded by its M-DCPS Property Control Number (PCN). If there is no PCN, then

LC/git 1/3/2003 3




T'he School Board of Miami-Dade County
Bid # 087-CC04
Computer Equipment Service and Repair (On-Site)
Specifications

model type and Serial Numbers (SN) should be used. If there is no SN, then
manufacturer and model type should be used. If an on-site M-DCPS-owned part is
used, to replace a failed part, the Contractor must provide a written report and a
replacement part to M-DCPS as soon as possible not to exceed thirty (30) days. A copy
of this report must be provided to ITS Network Support Help Desk. Inventory control
must be a major factor in managing this contract. |dentification of M-DCPS-owned and
Contractor-owned parts will be a continuing process to prevent loss to either party. An
“Outgoing Controlled Equipment” form must be completed whenever equipment is being
replaced and/or removed fro the site. The vendor must fax their copy of the Outgoing

Controlled Equipment form to the Network Help Desk within 48 hours of the serive call.
Itis the site's responsibility to fill out the form.

410 Contractor must provide a label on equipment serviced, in a conspicuous location,
specifying date of service, technician's name, time, and problem number.

411 A minimum 90-day warranty on parts and labor is required on all service work. In the
event the manufacturer of the parts offers a longer warranty period, M-DCPS must

receive the longer-term warranty. Refurbished parts must have the same warranty as
new parts.

412 Any cost incurred by M-DCPS from the contractor requiring assistance from an outside

contractor (e.g.; OEM) will be reimbursed to M-DCPS through procedures established
by M-DCPS Contract and Financial Services.

4.13  Invoices must be summarized for flat rate Service Calls submitted for that period and
contain, in addition to the standard contractor invoicing information, the following
information for each service call:

Contractors reference number.

Service Call number. _

M-DCPS site location name and number where service was performed.

Completion date.

Service Call cost

Attached to the invoice must be the original or a copy of the original worksheet
containing the following information:

LC/gjt 1/3/2003
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Contractors reference number

Service call number

M-DCPS site location name and number where service was performed.
Site address where service was performed.
Contact at site

Contact phone number

Systems User Support Supervisor (if applicable)
Date/time call was placed

Technician’s name

Date/time of visit (if applicable)

Completion date

Problem Reported

List of parts used

If billable, Authorization Number

4



The Schoo! Board of Miami-Dade County ‘
Bid # 087-CC04 '

Computer Equipment Service and Repair (On-Site)
Specifications

Invoice amount
* Legible signature and printed name of the person for whom the
work was successfully completed.
* Serial number of the device(s) for which the work was done
Any information missing from a worksheet is cause for short payment of the
invoice and return of the workshest to the contractor. Missing information

from the invoice is cause for return of the invoice and all attached
worksheets,

4.14 In addition to the contractor's standard information, invoices for Time and Material work
must contain the following information.

Contractors reference number.

M-DCPS site location name and number where service was performed.
Completion date.

M-DCPS Authorization Number.

Invoice amount.

Attached to the invoice must be the original or a copy of the original worksheet
containing the following information:

P3TATTS@meo0 oW

Contractors reference number.

M-DCPS site location name and number where service was performed.
Site address where service was performed.
Contact at site.

Contact phone number.

Technician's name.

Date/time of visit (if applicable).
Completion date. -

Travel time.

Time on site.

Parts and materials used

M-DCPS Autharization Number.

. Invoice amount.

Legible signature and printed name of the person for whom the work
was successfully completed.

Any information missing from the worksheet or invoice is cause for return of the
invoice and worksheet to the contractor.

418 Concurrent with the contractor's normal billing cycle, the contractor will submit
separately, the data contained in Sections 4.12 and 4.13, electronically in a spreadsheet

format, compatible with Microsoft Excel for Windows. M-DCPS Budget and Operational
Services will determine the format.

4.16

Contractor must adhere to manufacturer's and M-DCPS software, hardware, LAN,
WAN, etc. standards when replacing software/hardware. All replacements will be with
manufacturer specific like items, which are equal or better in performance and
capabilities and a vintage not older than that being replaced, including all network

LC/gjt 1/3/2003
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4.17 Contractor should have in place a plan for rapid replacement of systems that must be
replaced due to a disaster. Bidders are required to describe their disaster recovery plan
in their bid.

4.18 Contractor is fully responsible for any equipment taken off M-DCPS premises when
replaced by a loaner of like model. Contractor cannot remove any equipment without the
prior authorization from Network Support Help Desk.

4.19 Contractor will maintain and provide to M-DCPS a current list of employees authorized
to provide service under this contract.

4.20 At its discretion, M-DCPS reserves the right to request any and all equipment and/or
parts, replaced for Service Call requests, that will be billed as Time and Materials.

5.0 PROCEDURES FOR SERVICE CALLS

5.1 ITS SERVICE CALLS:

The following procedures must be followed in handling a service call from iTS:

1. The contractor must accept calls from the Netwaork Support Help desk.

2. The Network Support‘Help desk must assign each call a problem number.

3. The Network Support Help desk will give the contractor the following information:
a. Short description of the trouble
b. Contact person’s name, the location number and equipment needing

service
c. Phone number for the location
d. The access hours at the location
e. Priority code for the service
f. Problem number, manufacturer, model number and serial number
g. Network Support Help desk callback phone number.

4, When opening a service order, the contractor must provide a reference number
and an estimated time of arrival, thereby starting the response time, for a
technician on site. The time for determining compliance with response time
requirements of the bid will begin when the Service Call is issued to the
contractor.

5. When the problem is resolved and/or prior to leaving the site, the technician
must call Network Support Help desk and report the status of the problem and -
the method of problem resolution. If the problem is not related to the equipment,
the technician must call Network Support Help desk prior to performing any work,
which may result in additional charges. An authorization number from the
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devices. Anytime that a contractor must change a manufacturer due to obsolescence
and ONLY obsolescence, the new manufacturer must be approved in writing by the M-
DCPS ITS Director of Network and Internet Services, before its installation is done.
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Network Support Help desk must be obtained for any work not under
maintenance otherwise charges will not be paid.

When a problem cannot be resolved in the time specified in the bid, the
contractor must call the M-DCPS ITS Network Support Help Desk and provide a
problem update and an estimated time of completion.

When the M-DCPS ITS Network Support Help Desk receives the call from the
contractor that a Service Call has been completed, this will be the time used for
determining compliance with the bid for problem resolution time.

5.2 SERVICE CALLS: VARIOUS SCHOOLS AND DISTRICT OFFICES
The following procedures will apply to service calls from all other locations other than

ITS.

1.

Successful contractor must accept calls from individual schools or departments
on an as needed basis.

Locations must provide the following information to the contractor:

A short description of the trouble

A contact person’s name, the location needing service

A phone number for the location

The access hours at the location

Manufacturer, model number and serial number

A Miami-Dade County School Board Purchase Order Number or Credit
Card Number

ol N

Locations must provide the contractor with a purchase order number,
confirmation number or credit card before any work can commence. Locations
may notify the Division of Procurement Management and Materials Testing when
repairs are required and a confirmation number shall be provided to each
location. CONTRACTOR(S) MUST NOT PROVIDE SERVICE WITHOUT A
MIAMI-DADE COUNTY SCHOOL BOARD AUTHORIZED PURCHASE ORDER
OR CREDIT CARD.

6.0 PROCEDURES FOR TIME AND MATERIAL

6.1 The contractor will be provided with the following:

LC/gjt 1/3/2003

A. Work Order detailing work being requested and include:

M-DCPS authorization number.

Short description of required task.

Location name, address and M-DCPS site number.

Contact person’s name on site and at ITS.
e. Access hours to the work site.

B. Signed copy of Purchase Order (additional when equipment is being
purchased).

oo
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Contractor must provide:
A. Acknowledgement receipt of request.
B. Assign due date within 24 hours.
C. Include their reference number.
On due date, the contractor will:
A. Notify ITS of successful completion and customer satisfaction notice.
B. All work must be completed as specified in the contract.

HOURS OF ON-SITE MAINTENANCE AVAILABILITY

Normal work hours for on-site maintenance must be 7:30 AM to 4:30 PM, Monday
through Friday.

PRIORITIES FOR SERVICE

Priority One (1) service calls must be given immediate attention and the service must
occur before any other service calls. Response to a Priority One (1) must be that a
technician must be on site within two (2) working hours of the initial call. If the unit
cannot be restored to normal operation within eight (8) working hours from time of M-
DCPS call, the vendor must provide replacement equipment as a loaner at no additional
cost to M-DCPS until the M-DCPS owned equipment is repaired and reinstalled.
Contractor cannot remove any equipment without the prior authorization from the
Network Support Help Desk. -

Priority Two (2) service calls must be served immediately after the Priority One (1)
service call. Response to a Priority Two (2), must be that a technician must be on site
within eight (8) working hours or the next business day of the initial call. If the unit
cannot be restored to normal operation within sixteen (18) working hours or two working
days from the time of M-DCPS call, the vendor must provide replacement equipment as
a loaner at no additional cost to M-DCPS until the M-DCPS owned equipment is
repaired and reinstalled. Contractor cannot remove any equipment without the prior
authorization from the Network Support Help Desk.

Priority Three (3) service calis must be served after Priority Two (2) service calls.
Response to a Priority Three (3) service call must occur within sixteen (16) working
hours. If the unit cannot be restored to normal operation within forty (40) working hours
or five (5) days from time of M-DCPS call, the vendor must provide replacement
equipment as a loaner at no additional cost to M-DCPS until the M-DCPS owned
equipment is repaired and reinstalled. Contractor cannot remove any equipment without
the prior authorization from the Network Support Help Desk.

The Network Support Help Desk will determine and assign the priorities of all service
calls. -

SOFTWARE REPLACEMENT

In the event that a repair to a controlier or workstation requires repiacement of the hard
disk drive, the repair must include the installation of the existing operating system
software on the drive at no additional cost to M-DCPS.
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CONTRACTOR (S) AND MANUFACTURER RELATIONSHIP

it is mandatory that the contractor(s) have access to the manufacturers for any and ali

items that may be needed to repair and restore the systems to full operation meeting the
manufacturer’s specifications.

It is mandatory that the contractor(s) have access to the manufacturer's engineering and
technical support. This should include publications, technical notes from the field, and
hardware upgrade kits and data and system software.

It is mandatory that the contractor(s) have access to the manufacturer’s technician and
administrator training and uses this training to insure that the contractor's staff maintains
a current and high level of competency.

It is mandatory that the contractor(s) bidding on specific Tier 1 manufacturers (i.e.
Compaq, Dell, Hewleit-Packard, and IBM) have that manufacturer's authorization to
repair items that are covered under its warranty at the time of the service call. The Tier 1
manufacturers are determined by M-DCPS.

REPORTING

Vendor will be responsibie for the recording and distribution of the monthly service
meeting minutes. The minutes must be in a Microsoft WORD format and emailed to a
designee of M-DCPS its within 10 working days of the minutes. Contractor must agree
to meet, on a monthly basis and provide an electronic report in Microsoft Excel
Spreadsheets, the format will be determined by M-DCPS Contract and Financial
Services, and contains as a minimum, but is not limited to the following information.:

a. Number of major, minor and routine service calls per location per model and
serial number of equipment.
b. Number of service calls per equipment serial number

Number of failures by generic type such as power supplies, hard disks, video
cards, motherboards, etc.

d. Number of loaner equipment by location, model, PC numbers if applicable and

serial number replaced. '

Status and estimated completion date of removed equipment,

Average repair response time by priority.

Average repair resolution time by priority.

Number of repeat visits.

T@ ™o

TERMINATION OF CONTRACT

The termination of Contract shall be governed by the following terms and conditions if
the Contractor shall be considered in default.

Should the Contractor fail .or neglect to perform the work properly and diligently in
substantial accord and compliance with the schedules agreed upon by M-DCPS or if the
quality of service does not meet the requirements of M-DCPS, or the Contractor shall
fail or refuse to perform any requirement or provision of the contract specified to be
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performed by the Contractor, then the Board shall notify the Contractor in writing, listing
the specific items to be performed and the time in which performance is to be
accomplished. If the contractor does not perform within the time specified, the Board
may immediately terminate the contract.

ASSIGNMENT OF CONTRACT

The contractor may not assign their rights under contract without prior written approval
of the Board. However, no assignment of any contract rights shall relieve the contractor
of any of their obligations under this contract. The contractor may not assign or transfer
their performance obligations under this contract to any other individual, firm or
corporation.

NOTICE

Any notice or communication between M-DCPS and the contractor shall be in writing
and forwarded to the respective addresses that will be determined upon award of a
contract. '
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Bidder:;

Computer Equipment Service and Repair {On site)

Reference Sheet

Bid #087-CC04

Specify the number of technicians and their certifications:

Name:

Certifications:

Name:

Certifications:

Name:

Certifications:

Name:

Certifications:

Email

Phone

Fax

Years in business:

URL.:

Please list below 3 of your most recent references and indicate the total customer database services for each client. References

will be verified.

References; Comgany

Contact

Address
—

Phone

Type of

equipment

Quantity of ||

aquipment

Please attach the certifications for the manufacturer you are bidding on.



Vendor Information Sheet

1A. 2. Telephone/Fax/Contact Person

Federal Empioyer Identification Number

Or Telephone number
Owner's Social Security Number

1B. Fax number
Name of Firm, Individual(s), Partners or Corporation

Contact Person

Strest Address

City State Zip Code E-mail address

3. Ownership Disclosure

If the contract or business transaction is with a corporation, parinership, sole proprietorship,or joint venture, the full legal name
and business address shall be provided for each officer, director, and stockholder or owner who holds, directly or indirectly five
percent (5%) or more of the stock or ownership. If the contract or business transaction s with a trust, the full legal name and

address shall be provided for each trustee and each beneficiary. Post Office addresses are not accaptable.

TRace-
Name . Title Address Gender  [ethnicity Stock Cwnership

NOTE: The information provided by the vendor on this form should be consistent with that provided on the "Vendor's ,
Application”. All vendors must have a current vendor's application on file with M-DCPS, and have provided information and/or
be familiar with M-DCPS' policy regarding the following: (a) Employment Disclosure, (b) Drug Free Workplace, (c) Family
Leave Policy, (d) Code of Business Ethics, (e} Conflict of Interest, (f) Perception, {g) Gratuities, and (h) Business Meals.
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