THE SCHOOL BOARD OF MIAMI-DADE COUNTY, FLORIDA
REQUEST FOR PROPOSALS NO. 052-PP10

PROVIDE AMERICAN SIGN LANGUAGE INTERPRETATION/TRANSLITERATION,
CAPTION AND/OR COMPUTER-ASSISTED TRANSCRIPTION SERVICES

NAME AND ADDRESS OF REQUESTOR

The School Board of Miami-Dade County, Florida
Division of Exceptional Student Education (ESE)
1500 Biscayne Boulevard, 4™ Floor

Miami, Florida 33132

PURPOSE OF REQUEST FOR PROPOSALS

The purpose of this Request For Proposals is to evaluate and select one or more
agencies in the field of sign language interpretation to provide American Sign
Interpretation/Transliteration, Caption and/or Computer-Assisted Realtime
Transcription (CART) services to Miami-Dade County Public Schools students who
are deaf or hard of hearing. Students are located at school sites district-wide. Parent
and teacher contacts/conferences and other related activities are services to be
provided at designated school sites district-wide.

INSTRUCTIONS FOR SUBMISSION OF PROPOSALS

Ten (10) copies of the proposal, one of which shall be an original, are required, and
must be received by 2:00 p.m. (Local Time), May 1, 2014, at:

The School Board of Miami-Dade County, Florida
Bid Clerk, Division of Procurement Management Services
1450 N.E. Second Avenue, Room 650
Miami, Florida 33132

In addition to the ten paper copies, one copy in electronic format, on a CD, is also
requested.

The responsibility for submitting this proposal to the District on or before the stated
time and date will be solely and strictly the responsibility of the proposers. The
District will in no way be responsible for delays caused by the United States mail or
any other delivery service or caused by any other occurrence. The proposal must be
submitted in a sealed envelope or box marked "REQUEST FOR PROPOSALS NO.
052-PP10 - PROVIDE AMERICAN SIGN LANGUAGE INTERPRETATION/
TRANSLITERATION, CAPTION AND/OR COMPUTER-ASSISTED
TRANSCRIPTION SERVICES".
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It is anticipated that a proposal(s) may be presented to the School Board for
acceptance on or about June 18, 2014. If accepted, notification to the successful
proposer(s) will be on or after June 18, 2014. The School Board reserves the right to
reject any and all proposals.

GENERAL INFORMATION ABOUT THE SCHOOL DISTRICT AND DESCRIPTION
OF THE PROGRAM

Services are requested to provide American Sign Interpretation/Transliteration,
Caption and/or Computer-Assisted Realtime Transcription (CART) services, district
wide, and in accordance with Title 34 Code of Federal Regulations (CFR)
§300.34(c)(4) and as required by Florida Statutes (F.S.) Deaf or Hard of Hearing
Rules 6A-6.03013, 6A-6.0331 and 6A-2.0010, Florida Administrative Code (FAC).

The agency(ies) selected to provide the service will submit a plan for providing
American Sign Interpretation/Transliteration, Caption and/or Computer-Assisted
Realtime Transcription (CART) services in the designated schools. Each school will
identify the students, their classroom schedules, selected staffing, and/or
extracurricular activities during which these services are needed. The agency must
demonstrate in the proposal its capacity to provide American Sign
Interpretation/Transliteration, Caption and/or Computer-Assisted Realtime
Transcription (CART) services for approximately 200 students.

Qualifications, experience and background, and criteria for providing American Sign
Interpretation/Transliteration, Caption and/or Computer-Assisted Realtime
Transcription (CART) services to students are to be consistent with the
recommendations as identified in the paragraph V. SCOPE OF SERVICES AND
GENERAL REQUIREMENTS.

Additionally, proposers are to describe how follow-up, monitoring and evaluation of
services will be managed.

SCOPE OF SERVICES AND GENERAL REQUIREMENTS

Educational and audiological services are offered to Miami-Dade County Public
Schools (M-DCPS) students who are Deaf or Hard of Hearing and enrolled in
selected programs and classes. Programs using an auditory/oral or total
communication approach are offered at the elementary, middle and high school
level.

The Administrative Director, Exceptional Student Education, has the responsibility to
ensure each student who is Deaf or Hard of Hearing has the opportunity to receive
instruction in methods of communication appropriate to meet the student's individual
needs.

Page 2 of 12



The district has staff sign language interpreters skilled in providing American Sign
Language (ASL) interpreting services to students who are Deaf or Hard of Hearing
who need to access instruction in general education classes and participate in
Individual Education Plan (IEP) meetings and/or extracurricular activities whenever
appropriate.

These services that are sought, on-site at each school, are to include:

. Interpreting services for students who are Deaf or Hard of Hearing;

o Response to requests for and assigning contract American Sign
Language interpreters or caption/CART transcription services
(Attachment A - Sign Language Interpreter Services Request for K-
12 Students) for each student and documenting;

. Verification of all services on a Weekly Contact Service Log to be
submitted to the Division of Exceptional Student Education; and
o Completion of additional data forms may be required

The fundamental role of an interpreter, regardless of specialty or place of
employment, is to facilitate communication between persons who are deaf or hard of
hearing and others. Educational interpreters facilitate communication between
students who are Deaf or Hard of Hearing and others, including teachers, service
providers, and peers within the educational environment. The educational team may
be composed of school personnel and parents and may be more structured in some
school sites than others. The educational interpreter is a member of the educational
team and should be afforded every opportunity to attend meetings where
educational guidelines are discussed concerning students who are provided
services by that interpreter.

Educational interpreters are responsible for providing an interpreted message in a
language (i.e., American Sign Language) or mode (interpretation/transliteration) that
is understandable to the student who is Deaf or Hard of Hearing. Other English sign
forms, as well as American Sign Language, exist and are used by students who are
Deaf or Hard of Hearing.

The Division of Exceptional Student Education has developed a plan to contract with
individuals/agencies to provide American Sign Interpretation/Transliteration, Caption
and/or Computer-Assisted Realtime Transcription (CART) services to students who
are Deaf or Hard of Hearing. Individuals/agencies can expect to provide services to
approximately 200 students from July 2014 through June 2015.

These services that are sought, on-site at selected schools, are described as such:
Interpreting is the primary responsibility of the interpreter. The interpreter may

perform this responsibility in a variety of settings, in and outside of the classroom,
indoors and outdoors, including, but not limited to:
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instructional activities

field trips

club meetings

assemblies

counseling sessions

athletic competitions

intervention sessions

formal and informal assessments
graduation ceremonies

Individual Educational Plan (IEP) meetings

Responsibilities that maximize the interpreter's effectiveness during non-interpreting
periods of time might include, but are not limited to:

planning and preparing for the interpreting task

presenting in-service training about educational interpreting
mentoring colleagues

working with teachers to develop ways of increasing interaction
between students who are Deaf or Hard of Hearing and their peers
if qualified, tutoring the student who is Deaf or Hard of Hearing

if qualified, teaching basic sign language to other school staff and to
students who are not Deaf or Hard of Hearing

The educational interpreter's responsibilities and the relative proportion of time
between interpreting and non-interpreting responsibilities are likely to vary from one
work setting to another and may be influenced by a number of factors which may
include, but are not limited to:

number of students who are Deaf or Hard of Hearing in the school or
district and distribution across grade levels at each school site
possibility of physical injury due to stress or overuse

nature of the employment; full-time, part-time, or hourly

interpreter's background, knowledge, skill, and competencies,
qualifications and availability of the interpreting staff

Staff from the agency (ies) will be required to complete a weekly log documenting
hours of service for each student served (Attachment B - Weekly Contact
Verification Log for Sign Language Interpretation/Transliteration Services). Contract
Interpreters will also be required to obtain verification and signature of school site
administrators or their designee for each direct service that is provided. A monthly
invoice based upon hours of services rendered must also be submitted at the end of

each month.
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VI.

Due to the nature of services, cancellations may occur. As a result, the District's
issued cancellations guidelines are as follows:

A. Upon arrival to an assignment, the interpreter will wait a minimum of two (2)
hours for student to show or to be redirected. If the student is a no-show, or
the Interpreter cannot be re-directed, the no-show must be documented by
the Interpreter on both the School Log and Weekly Contact Verification Log.
Contractor will not bill for cancellations prior to 24 hours.
. The District will pay the minimum billable time of two (2) hours, for
cancellations less than 24 hours.
D. Should the District cancel any assignment, Contractor will not bill for hours
that can be reassigned to another assignment.

O w

Two hours is considered the minimum billable time. No travel time is allowed within
Miami-Dade County.

The Contractor agrees to comply, subject to applicable professional standards, with
the provisions of any and all applicable federal, state and county orders, statutes,
ordinances, rules and regulations, which may pertain to the Services required under
this contract.

REQUIRED INFORMATION TO BE SUBMITTED BY PROPOSER

Proposers must possess the following minimum qualifications to be considered for
the provision of services and provide documented proof of such.

A. “‘Qualified Sign Language Interpreter” for the purpose of this Request for
Proposals with M-DCPS shall mean those interpreters who possess a
minimum of one of the following credentials:

1. Certification through the Registry of Interpreters for the Deaf, Inc.
a. (NIC, NIC Advanced, NIC Maser, CI, CT, CSC, IC, TC, or IC/TC)

2. Certification through the National Association of the Deaf, Inc.
a. (Level 3, Level 4, or Level 5)

3. Florida Registry of Interpreters for the Deaf, Inc.
a. (Quality Assurance (QA) Screening Level 2 or Level 3)

4. Florida Registry of Interpreters for the Deaf, Inc.
a. (Educational Interpreter Evaluation (EIE) Screening Level 2 or Level 3)

5. Educational Interpreters Performance Assessment — Boystown
a. (Level 3.0-5.0)
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VII.

The required credential held by the sign language interpreter must be valid at the
time the service is provided including RID and FRID membership.

B.

State the experience for each professional that will provide interpreting or
CART services. Attachment C- Provider Application Form. This must
include a minimum of one (1) year experience working with students who are
Deaf or Hard of Hearing and information on other qualifications, skills and
areas of expertise that would assist in the provision of
interpretation/transliteration, caption and/or CART services.

Proposer(s) should submit a brief one-page resume(s) documenting the
required experience, as well as documentation to confirm that the proposer
has checked references related to interpreting experiences.

A minimum of two letters of reference preferably on stationary, written no
more than one year prior to the date this RFP for each professional that will
provide services.

Documentation of qualifications to work as Cued Speech interpreters, Oral
interpreters and Tactile (Deaf-Blind) interpreters, if applicable.

Complete Attachment D — Proposer’s Fee, Identification of Liaison, and
Related Documentation which must included the proposed hourly fee (one
hourly fee is recommended) for American Sign Interpretation/Transliteration,
Caption and/or Computer-Assisted Realtime Transcription (CART) services
and the signature of the authorized person empowered to submit this
proposal indicated in the space provided. A sliding scale according to
interpreter credentials may be offered in lieu of one hourly fee. The scale
can be maximum ten dollar ($10.00) increments for QAIl / EIEII, QAIIl /
EIEIN, RID (all certifications), and CART or C-Print, creating four (4) billing
levels.

Identification of the proposer’s staff member to serve as liaison for service
delivery and description of this staff member’s qualifications and experience

Complete Affirmative Action Employment Breakdown Form. (Attachment E).
Complete and submit Anti-Collusion Statement including the signature of

the authorized person empowered to submit this proposal (Page “ii” of this
proposal).

TERMS OF CONTRACT

The term of the proposal shall be for an initial one (1) year period from July 1, 2014
through June 30, 2015, and may, by mutual agreement between the School Board
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VIII.

and the Awardee(s), be extended for two (2) additional one (1) year periods, and if
needed, 90 days beyond the expiration date of the current renewal period. The
School Board, through Procurement Management Services, may, if considering an
extension, request a letter of intent to extend from the Awardee(s) prior to the end of
the current contract period. The Awardee(s) will be notified when the
recommendation has been acted upon.

The School Board, by law, must reserve the right to cancel the contract at the end of
the year of the contract term, as well as in the event the services rendered do not
comply with the provisions of the proposal and/or the quality of services is found
undesirable. The proposer shall comply with all municipal, state, and federal
statutes prohibiting discrimination. The proposer shall at all times comply with local,
state, or national standards for the provision of services whichever is more stringent.
The Board shall have the right to cancel the agreement for unacceptable
performance at any time, giving the other party thirty days (30) prior notice.

INSURANCE REQUIREMENTS

At the time an award is made, the successful proposer shall be responsible for
providing the School Board with certificates of insurance which indicate that
insurance coverage has been obtained and meets the requirements as outlined
below:

Professional Liability Insurance in the name of the proposer with limits of liability not
less than $1,000,000 per wrongful act.

1. Commercial General Insurance on a comprehensive basis in an amount not
less than $300,000 combined single limit per occurrence. The School Board
of Miami-Dade County, Florida, its employees and agents must be listed as
an additional insured on the policy.

2. Worker's Compensation Insurance for all employees of the proposer as
required pursuant to the provisions of § 440, Florida Statutes.

Each insurance policy evidencing the insurance required hereunder shall bear the
appropriate endorsements whereby the insurance carrier waives any rights of
subrogation acquired against the Board and the Students by reason of any payment
under such policy and shall provide that such insurance carriers shall notify the
Board in writing at least (30) days prior to any cancellation, termination, non-renewal
or modification to the individual/firms policy(ies) required under this agreement.

Upon the execution of this agreement, the individual/firm shall furnish to the Board’s
Office of Risk and Benefits Management with Certificates of Insurance evidencing
the individual/firms insurance coverage is consistent with the terms of the
agreement. The individual/firm shall also provide copies of the policies to the Board.
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The individual/firm shall also provide the Board with renewal or replacement
Certificates of Insurance no less than (30) days prior to cancellation, termination or
modification. The individual/firm shall be in material breach of this agreement if the
individual/firm fails to obtain replacement insurance coverage prior to the date in
which coverage is terminated or expires. In this event the Board may terminate this
agreement without further liability to the individual/firm. Additionally the
individual/firm shall be liable to the Board for any and all damages incurred due to
the individual/firm failure to perform the agreement terms.

INDEMNIFICATION

To the fullest extent permitted by law, the Vendor shall indemnify and hold harmless
the Board, and its employees (“Indemnitees”) from and against all claims, liabilities,
damages, losses, and costs including, but not limited to, reasonable costs and
attorneys’ fees at the pre-trial, trial and appellate levels, arising out of, resulting from
or incidental to Vendor’s performance under this Agreement or to the extent caused
by negligence, recklessness, or intentional wrongful conduct of the Vendor or other
persons employed or utilized by the Vendor in the performance of this Agreement.
The remedy provided to the Indemnitees by this indemnification shall be in addition
to and not in lieu of any other remedy available under the AGREEMENT or
otherwise. This indemnification obligation shall not be diminished or limited in any
way to any insurance maintained pursuant to the AGREEMENT otherwise available
to the Vendor. The remedy provided to the Indemnitees by this indemnification shall
survive this AGREEMENT. The provisions of this Section shall specifically survive
the termination of this Agreement. The provisions of this Section are intended to
require the Vendor to furnish the greatest amount of indemnification allowed under
Florida law. To the extent any indemnification requirement contained in this
Agreement is deemed to be in violation of any law, that provision shall be deemed
modified so that the Vendor shall be required to furnish the greatest level of
indemnification to the Indemnitees as was intended by the parties hereto.

DUTY TO DEFEND: The Vendor agrees, at its own expense, and upon written
request by the Board, to defend any suit, action or demand brought against the
Board on any claim or demand arising out of, resulting from or incidental to Vendor's
performance under this Agreement.

EQUAL EMPLOYMENT OPPORTUNITY

It is the policy of the School Board that no person will be denied access,
employment, training, or promotion on the basis of gender, race, color, religion,
ethnic or national origin, political beliefs, marital status, age, sexual orientation,
social and family background, linguistic preference or disability, and that merit
principles will be followed.
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XI.

Each firm is requested to indicate its equal employment policy and provide a
detailed breakdown by ethnicity, gender and occupational categories of its work
force. (ATTACHMENT E)

SMALL BUSINESS ENTERPRISE AND MINORITY/WOMEN BUSINESS
ENTERPRISE (M/WBE) PARTICIPATION

From its initiation, the School Board has a strong commitment to SBE and M/WBE
participation as part of all related processes and continues to reflect such
commitment. The School Board has an active Small Business Enterprise

(SBE) Program and Minority/Women Business Enterprise (M/WBE) Certification
Program, to increase contracting opportunities for SBE’s and M/WBE’s. Pursuant
to Board Policy 6320.02, the Board may apply scoring incentives and/or other
incentives for SBE/MBE firms responding to this RFP. The application may be
accessed through the following link:

http://forms.dadeschools.net/webpdf/3920.pdf

Vendors certified as an SBE or M/WBE with any entity or agency other than The
School Board of Miami-Dade County, Florida, will not be acceptable. A current list of
certified SBE/MBEs can be found online at www.oeo.dadeschools.net or by
contacting the Office of Economic Opportunity at (305)-995-1307.

EVALUATION OF PROPOSALS

Representatives of the school district will evaluate proposals, in order to ascertain
which proposal best meets the needs of the School Board. The selection committee
will consist of the following:

. A Region Instructional Supervisor of Exceptional Student Education or
designee;

o Representative, Deaf/Hard of Hearing Department;

o An Administrator from the Division of Exceptional Student Education or
designee;

o A representative of the Superintendent’s District Advisory Panel for ESE;

. Representative, Office of Economic Opportunity/ M/WBE;

° Representative, Office of Management and Compliance Audits (Non-voting);
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. Representative, Procurement Management Services (Non-voting); and
o A representative from a school receiving contracted interpreter services.
The evaluation committee will consider the following specific criteria:

A. The responsiveness of the proposal in clearly stating an understanding of the
work to be performed within the established time frames.

B. The cost may not be the dominant factor, but will have some significance. It
will be a particularly important factor when all other evaluation criteria are
relatively equal.

C. Primary emphasis in the selection process will be placed on the background,
qualifications, and experience in the area of providing American Sign
Interpretation/Transliteration, Caption and/or Computer-Assisted Realtime
Transcription (CART) services to students who are deaf or hard of hearing
(Attachment C). Preference will be given to proposers who can provide sign
language interpreters who are also qualified as Cued Speech interpreters,
Oral interpreters and Tactile (Deaf-Blind) interpreters.

D. SBE/Minority/Women Business Enterprise (MWBE) Participation; and

E. Past Performance.

EVALUATION PROCEDURE TO PROVIDE PREFERENCE TO LOCAL
BUSINESS

Local business means the vendor has a valid business license, issued by a
jurisdiction located in Miami-Dade County, with its headquarters, manufacturing
facility, or locally-owned franchise located within the legal boundaries of Miami-Dade
County, for at least twelve (12) months (or having a street address for at least
twenty-four (24) months), prior to the bid or proposal opening date. Post office boxes
are not verifiable and shall not be used for the purpose of establishing said physical
address. In order to be considered for local preference, vendors must provide a
copy of their business license and the local business affidavit of eligibility with their
bid or proposal. A vendor who misrepresents the local preference status of its firm in
a proposal or bid submitted to the School Board will lose the privilege to claim local
preference status, and shall lose eligibility to claim local preference status for a
period of one (1) year. The Superintendent may also recommend that the firm be
referred for debarment in accordance with Policy 6320.04.
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XII.

If following the completion of initial evaluations, a local firm has submitted a proposal
and is competing with a non-local Proposer(s) then the local vendor(s) shall have
the opportunity to proceed to be considered for further evaluation provided the price
is within five percent (5%) of the cost proposed by the non-local vendor, all other
technical requirements being equal. In the case of a tie in the best and final proposal
between a local business, the tie shall be broken as delineated in Policy 6320.

The school district reserves the right to reject any and all proposals submitted, or
any phase thereof. When the final selection is made, a professional services
agreement acceptable to the Attorney for the School Board will be entered into with
the successful proposer(s). No debriefing or discussion will be held with
unsuccessful proposers. The School Board retains the right to waive irregularities
and to request clarifications in the proposal.

IMPLEMENTATION SCHEDULE

The planned schedule for implementation of proposals is as follows:

Procurement Contract Review Committee............... .coveeeinn... January 31, 2014
Mailing Of RFP ....ooiiiiii e April 15, 2014
Deadline for QUESHIONS.........oviiii i April 25,2014
Deadline for Receipt of Proposals............cccoooiiiiiiiii May 1, 2014
Evaluation by Selection Committee ............ccoooviiiiiiiiiiiiiii May 9, 2014
(076 01112= 101 QAN V1VZ= o [ June 18, 2014

Xlll.  ADDITIONAL INFORMATION

Any and all questions pertaining to this RFP must be submitted no later than 4:00
p.m. (Local Time) April 25, 2014, via e-mail, to the individual listed below:

Barbara D. Jones, CPPB
Procurement Management Services
Miami-Dade County Public Schools
1450 NE Second Avenue, Room 352

Miami, Florida 33132
Telephone: (305) 995-2348
E-mail: bjones@dadeschools.net
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The School Board of Miami-Dade County, Florida will issue responses to inquiries and
any other corrections or amendments it deems necessary in written addenda prior to
the proposal due date. Proposers should not rely on any statements other than those
made in this RFP or in any addendum to this RFP. Where there appears to be a

conflict between the RFP and any addenda issued, the last addendum issued will
prevail.

Responses to questions will be posted to M-DCPS’s website and it is the

responsibility of the proposers(s) to monitor this site for posting of response(s).
The website link is the following:

http://procurement.dadeschools.net/bidsol/asp/ENACT.asp
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