ATTACHMENT B

GLOSSARY OF TERMS

Deductible - The out-of-pocket expense that enrollees must pay for health services before a
payer will assume liability for all or part of the remaining cost of health services. For
example, in the football insurance, there is a $500 deductible on expenses before the plan
makes any payments (except for certain exceptions noted in the certificate of msurance).

Excess Coverage - A contract which provides payment only afier other valid and collectible
coverage has paid its maximums under the terms of the other policies. Both the Student
Accident Insurance and the Football Accident Insurance policies have "Excess Coverage"

clauses.

Incidental Malpractice - The rendering of or failure to render medical, surgical, dental,
nursing or any other professional services by any physician, dentist, nurse, teacher, teacher’s
aide, coach, trainer, hospital, clinic, emergency medical technician, psychelogist,
technologist, or any other person or facility employed by the insured (Miami-Dade County
Public Schools) or for whom the insured (Miami-Dade County Public Schools) is legaily
responsible, -

Game Physician - A licensed physician with hospital admitting privileges.

Usual, Customary, and Reasonable Fees (UCR) - The fee screening system used by their
party payers based on individual and aggregate physician charging patterns over a penod of
time and for a defined geographical area. This system is used as a basis for benefit payments.

Utilization Review - The process of reviewing the appropriateness and the quahity of care
provided to hospitalized and non-hospitalized patients. Utilization may be before treatment
is rendered (prospective), during (concurrent), or after (retrospective) the services are
rendered.



