REQUEST FOR PROPOSALS 019-MM10

PEST CONTROL SERVICES

NAME AND ADDRESS OF REQUESTOR

The School Board of Miami-Dade County, Florida
Department of Food and Nutrition

7042 W. Flagler Street

Miami, Florida 33144

PURPOSE OF REQUEST FOR PROPOSALS

The purpose of this Request For Proposals (RFP) is to select a pest control
company to provide inspection, evaluation and treatment components of an
Integrated Pest Management (IPM) program at specified food service and home
economic areas, for the Department of Food and Nutrition.

INSTRUCTIONS FOR SUBMISSION FOR PROPOSALS

Eight (8) copies of the proposal and one (1) CD containing the entire proposal
must be submitted by 2:00 p.m. (Local Time), April 19, 2012, at:

The School Board of Miami-Dade County, Florida
Bid Clerk, Procurement Management
1450 Northeast Second Avenue, Room 352
Miami, Florida 33132

The responsibility for submitting this proposal to the District on or before the
stated time and date will be solely and strictly the responsibility of the proposer.
The District will in no way be responsible for delays caused by the United States
mail or any other delivery service or caused by any other occurrence. The
proposal package must contain all the items described in Section VI of this
document. Failure to submit these items may render the proposal non-
responsive. The proposal must be signed by an officer of the firm legally
authorized to conduct business in its name. The proposal shall be submitted in a
sealed envelope or box marked: “REQUEST FOR PROPOSALS NO. 019-MM10
- PEST CONTROL SERVICES”.

It is anticipated that a proposal may be presented to The School Board of Miami-
Dade County, Florida for award on June 13, 2012. Notification to the successful
proposer will be on or after the date of award by the Board.



GENERAL INFORMATION ABOUT THE SCHOOL DISTRICT

Miami-Dade County Public Schools, America’s fourth-largest school system
with a diverse enrollment of more than 340,000 students from over 100
countries, offers innovative educational programs at its 435 schools,
including elementary, middle, senior high schools and alternative, specialized
and vocational centers. Students and their families have an active voice in
choosing learning opportunities that foster academic excellence, school-to-
career pathways and real-world learning.

Miami-Dade County Public School's Department of Food and Nutrition is to
promote excellence in food and nutrition services as an integral part of
education, by having nutritious school meals and nutrition education
programs available for all children regardless of economic status, cultural
diversity or special needs.

To safeguard the nutritional integrity and well-being of children in Miami- Dade

County Public Schools, through the management of school food  service and nutrition
education programs consistent with their nutritional needs, by serving nutritionally
adequate meals.

VI.

The District has approximately 557 specified areas district-wide which
require pest control services.

SCOPE

The purpose of this Request For Proposals is to establish a contract for pest
control services to include inspection, evaluation and treatment components of
an Integrated Pest Management (IPM) program. The services required must be
rendered pursuant to the specifications listed in the attached Technical
Specifications for Pest Control Service for Cafeterias, Home Economics
Cooking Laboratories and Selected Classrooms (ATTACHMENT C)
Subcontracting of services specified in this RFP is prohibited.

REQUIRED INFORMATION TO BE SUBMITTED BY PROPOSERS

A. Profile of the pest control agency, specifically addressing experience and
gualifications and a brief description of the design for provision of pest
control services at school locations.

B. Copy of current valid license issued by the Florida Department of
Agriculture and Consumer Services, Bureau of Entomology and Pest
Control.



Evidence of the following personnel, including copies of current valid
licenses/certificates:

Full-time Certified Pest Control Operator-in-Charge (C.P.C.0.), minimally
certified by the Florida Department of Agriculture and Consumer Services,
Bureau of Entomology and Pest Control, in the category of General
Household Pest and Rodent Control, as prescribed by law. Proposer shall
submit copies of the certificate and current renewal. Proposer shall also
submit a notarized statement attesting that the Certified Operator-in-
Charge is a full time employee of the firm.

NAME OF C.P.C.O.

CERTIFICATE NUMBER

. Technician’s current valid company identification cards, issued by the Florida
Department of Agriculture and Consumer Services, Bureau of Entomology
and Pest Control.

. Three letters of reference from commercial establishments, which include
food service facilities, currently under contract or within the past 3 years.

. Cost Proposal. Proposer should detail cost to perform the identified services.
(ATTACHMENT G)

. Copy of Occupational License. Any person, firm, corporation or joint venture,
with a business location in Miami-Dade County, Florida, which is submitting a
proposal, shall meet the County’s Occupational License Tax requirements in
accordance with Chapter 8A, Article IX of the Code of Miami-Dade County,
Florida. Proposers with a location outside Miami-Dade County shall meet
their local Occupational Tax requirements. A copy of the license is required
to be submitted with the Proposal. It is the Proposer’s responsibility to
resubmit a copy of a new license after expiration or termination of the current
license. Non-compliance with this condition may cause the proposal not to be
considered for award.

. All Proposers are required to complete the attached Vendor Information sheet
(ATTACHMENT D). In order to conduct new business under this proposal,
M-DCPS requires that the vendor(s) have a current vendor application on file.
The information on both these documents must be consistent. Failure to
comply with this condition may cause the proposer(s) not to be awarded any
new business. Vendor applications can be downloaded at
www.dadeschools.net (Click District Offices, and then click Procurement
Management).

Complete Affirmative Action Employment Breakdown Form. (ATTACHMENT



VILI.

VIII.

E)

J. The signature of the authorized person empowered to submit this proposal
must be included on the Anti-Collusion statement of this RFP and returned
with the proposal. (Page “ii” of this proposal)

K. Disclosure of Employment of Former School Board Employees (Please
include this form with your proposal package)

TERMS OF CONTRACT

The term of the contract shall be for an initial two-year period and may, by mutual
agreement between the School Board and the Awardee, be extended for an
additional two-year period and, if needed, 90 days beyond the expiration date of
the current extension. The School Board, through Procurement Management
Services, may, if considering an extension request a letter of intent to extend from
the Awardee prior to the end of the current contract period. The Awardee will be
notified when the recommendation has been acted upon.

The School Board reserves the right to cancel the contract at the end of any
contract term. In addition, in the event the services rendered do not comply with
the provisions of the proposal and/or the quality of services is found to be
undesirable, the District reserves the rights to cancel the agreement for cause
upon thirty (30) days written Notice of Intent to Terminate for Cause. In that event,
the party being terminated shall cease all further activities under the Contract. In
the event that the termination for cause is subsequently determined to have been
improper, the termination shall be deemed a Termination for Convenience and the
provisions for such termination shall govern the rights and responsibilities of the
parties.

The proposer shall comply with all municipal, state, and federal statutes prohibiting
discrimination.

EVALUATION OF PROPOSALS

Proposals will be evaluated by a designated Evaluation Committee in order to
ascertain which proposal(s) best meets the needs of the District and will be
recommended to the School Board for approval. The evaluation committee will
convene and review all proposals received and may interview a short list of
proposers through oral presentations. Procurement personnel will participate in
an advisory capacity only.

The Evaluation Committee reserves the right to interview any or all proposers and



to require a formal presentation with the key people who will administer and be
assigned to work on the contract before recommendation of award. This interview
will be based upon the written proposal received.

The Evaluation Committee shall rank all proposals received that meet the
submittal requirements. The following factors will be considered in ranking the
information packages received:

Conforming proposals will be scored a maximum of 100 points based on the
following point guidelines:

Implementation Strateqy (Maximum - 20 Points)

Proposals will be evaluated against the responses provided related to
responsiveness of the proposal in clearly stating an understanding of the
services to be provided within the established timeframes and ability to
meet the needs of the District.

Qualifications and Experience (Maximum - 50 Points)

Proposals will be evaluated against the responses relating to the
background, qualifications, experience, skills, past performance, and/or
expertise in the area of the provision of pest control services and M/WBE
Participation.

Costs (Maximum - 30 Points)

Proposed cost. Proposals will be evaluated against the Company’s Fee
(Attachment E) and response provided by the proposer.

EVALUATION PROCEDURE TO PROVIDE PREFERENCE TO LOCAL
BUSINESS

Local business means the vendor has a valid business license, issued by a
jurisdiction located in Miami-Dade County, with its headquarters, manufacturing
facility, or locally-owned franchise located within the legal boundaries of Miami-
Dade County, for at least twelve (12) months (or having a street address for at
least twenty-four (24) months), prior to the bid or proposal opening date. Post
office boxes are not verifiable and shall not be used for the purpose of
establishing said physical address. In order to be considered for local preference,
vendors must provide a copy of their business license and the local business
affidavit of eligibility with their bid or proposal. A vendor who misrepresents the
local preference status of its firm in a proposal or bid submitted to the School
Board will lose the privilege to claim local preference status, and shall lose
eligibility to claim local preference status for a period of one (1) year. The



Superintendent may also recommend that the firm be referred for debarment in
accordance with Policy 6320.04.

If following the completion of initial evaluations, a local firm has submitted a
proposal and is competing with a non-local proposer(s), then the local vendor(s)
shall have the opportunity to proceed to be considered for further evaluation
provided the price is within five percent (5%) of the cost proposed by the non-
local vendor, all other technical requirements being equal. In the case of a tie in
the best and final proposal between a local business, the tie shall be broken as
delineated in Policy 6320.

A committee consisting of the following members or their designees will convene
on or about April 30, 2012, for the evaluation of proposals:

Representative, Maintenance Operations

Representative, Food and Nutrition, Facilities

Representative, Food and Nutrition, Operations

Representative, Department of Safety, Environment and Hazards
Management

Representative, Office of Economic Opportunity/ M/WBE

e Representative, Procurement Management Services (non-voting)

Evaluation consideration will include, but not be limited to, the following:

1. Responsiveness of the proposal in clearly stating an understanding
of the services to be performed.

2. Background, qualifications, experience, skills, and/or expertise, and
references submitted.

3. Minority participation will be strongly considered.
4, Local-vendor preference, if applicable.
5. Costs.

Any additional materials the proposer may wish to include must be presented in
appendix form.



IX.

EQUAL EMPLOYMENT OPPORTUNITY AND M/WBE PARTICIPATION

Equal Employment Opportunity

It is the policy of the School Board that no person will be denied
access, employment, training, or promotion on the basis of gender,
race, color, religion, ethnic or national origin, political beliefs, marital
status, age, sexual orientation, social and family background,
linguistic preference or disability, and that merit principles will be
followed.

Each firm is requested to indicate its equal employment policy and
provide a detailed breakdown by ethnicity, gender, and occupational
categories of its work force. (ATTACHMENT D)

Minority/Women Business Enterprise (M/WBE) Participation

The School Board has an active Minority/Women Business
Enterprise (M/WBE) Program, to increase contracting opportunities
for M/\WBE's. In keeping with this policy, if a minority firm, which is
Woman, Hispanic or African American-owned and operated, is to
perform a scope of work, provide documentation to substantiate the
experience of the M/WBE and its staff in providing this type of
service. The Office of Economic Opportunity must certify all
M/WBE's, prior to contract award. The M/WBE Application may be
accessed through the following link:

http://forms.dadeschools.net/webpdf/3920.pdf

GENERAL INSURANCE REQUIREMENTS

At the time an award is made, and prior to the commencement of services, the
successful proposer shall be responsible for providing the School Board with
certificates of insurance which indicate that insurance coverage has been

obtained and meets the requirements as outlined below:

A.

Workers’ Compensation Insurance for all employees of the proposer as

required pursuant to the provisions of Section 440, Florida Statutes.

Commercial General Insurance on a comprehensive basis in an amount

not less that $1,000,000 combined single limit per occurrence.

School Board of Miami-Dade County, Florida, its members, officers and

employees must be listed as an additional insured on the coverage.



XI.

C. Automobile Liability Insurance covering all owned, non-owned and hired
vehicles used in connection with the work as outlined in this RFP, in an
amount not less that $300,000 combined single limit per occurrence for
bodily injury and property damage liability.

D. Professional Liability Insurance in the name of the proposer, with limits of

liability not less than $1,000,000 per wrongful act.

Each insurance policy evidencing the insurance required hereunder shall bear the
appropriate endorsements whereby the insurance carrier waives any rights of
subrogation acquired against the Board and the Students by reason of any
payment under such policy and shall provide that such insurance carriers shall
notify the Board in writing at least (30) days prior to any cancellation, termination,
non-renewal or modification to the individual/firms policy(ies) required under this
agreement.

Upon the execution of this agreement, the individual/firm shall furnish to the
Board’'s Office of Risk and Benefits Management with Certificates of Insurance
evidencing the individual/firms insurance coverage is consistent with the terms of
the agreement. The individual/firm shall also provide copies of the polices to the
Board. The individual/firm shall also provide the Board with renewal or
replacement Certificates of Insurance no less than (30) days prior to cancellation,
termination or modification. The individual/firm shall be in material breach of this
agreement if the individual/firm fails to obtain replacement insurance coverage
prior to the date in which coverage is terminated or expires. In this event the
Board may terminate this agreement without further liability to the individual/firm.
Additionally the individual/firm shall be liable to the Board for any and all damages
incurred due to the individual/firm failure to perform the agreement terms.

INDEMNIFICATION

The individual/firm(s) hereby agrees to indemnify, hold harmless and defend the
Board, its officers, agents and employees individually and collectively from and
against all liabilities, obligations, losses, damages, penalties, interest, claims,
actions, assessments, fines, suits, demands, investigations, proceedings,
judgments, orders or injuries, including death to any, or damage, of whatever
nature, to any property and all costs including court costs and attorneys’ fees, and
disbursements, whether suit is instituted or not, and if instituted, at all tribunal
levels (wherever raised by the parties hereto or a third party) imposed on, or
incurred by or asserted against the Board or any of them arising out of or in
connection with or based directly or indirectly upon (a) the individual/firms’
directors, officers, employees, agents, subcontractors or representatives, of their
duties and obligations under or pursuant to this agreement, including without
limitations, the failure to maintain insurance or notify the Board; (b) any material
breach of this agreement by the individual/firm(s), (c) false or inaccurate
representation or warranty made by or on behalf of the individual/firm(s), and (d)



XIl.

XIllI.

XIV.

XV.

XVI.

any act or omission, negligence, or intentional acts of the individual/firm(s), or any
of the individual/firms’ directors, officers, employees, agents, subcontractors or
other representatives.

AUDIT RIGHT AND RECORDS RETENTION

M-DCPS agents or authorized agents shall have the right to audit the books,
records, and accounts of the successful proposer, that are related to these
services. Proposer shall keep such books, records and accounts as may be
necessary in a manner sufficient to record complete and correct entries related to
the services. Proposer shall preserve and make available at reasonable times for
examination and audit by M-DCPS, all financial records, supporting documents,
statistical records, and any other documents pertinent to the services, during the
contract period and for three (3) years thereatfter.

LEGAL REQUIREMENTS

It shall be the responsibility of proposer to be knowledgeable of all federal,
state, county and local laws, ordinances, rules and regulations that in any
manner affect the items covered herein which may apply. Lack of knowledge by
proposer will in no way be a cause for relief from responsibility.

INDEPENDENT CONTRACTOR

Proposer agrees and acknowledges that during the existence of this
agreement, it acts in the capacity of an independent contractor and that proposer
not an employee of the School Board. Proposer will be solely and entirely
responsible for its acts and the acts of its agents, employees,
subcontractors, and representatives in the performance of this agreement.
Proposer agrees and acknowledges that during the existence of this agreement
proposer shall be entirely responsible for the liability and payment for proposer or
proposer’s employees or assistants, of all taxes of whatever kind, arising out of
the performances in this agreement. Proposer agrees and acknowledges that
proposer or proposer’'s employees or assistants shall not be entitled to any
state benefit on account of the services provided hereunder.

COST PROPOSAL

Proposers shall submit a cost proposal, as per ATTACHMENT G.

IMPLEMENTATION SCHEDULE



XVI.

The planned schedule for implementation of proposals is as follows:

Procurement Contract Review Committee December 1, 2011
Mailing of Request for Proposal March 30, 2012
Deadline for Questions April 9, 2012
Opening of Proposals April 19, 2012
Evaluation Committee Meeting April 30, 2012
Recommend to School Board for Approval June 13, 2012

ADDITIONAL INFORMATION

Specific questions concerning this RFP should be e-mailed prior to the deadline
for questions, referencing the RFP by page number and paragraph, no later than
4:30 p.m. on April 9, 2012, to:

Division of Procurement Management Services
Ms. Barbara D. Jones, CPPB
1450 N.E. Second Avenue, Room 356
Miami, Florida 33132
(305) 995-2348
E-mail bjones@dadeschools.net

The School Board of Miami-Dade County, Florida will issue responses to inquires
and any other corrections or amendments it deems necessary in written addenda
issued prior to the proposal due date. Proposers should not rely on any
statements other than those made in this RFP or in any addendum to this RFP.
Where there appears to be a conflict between the RFP and any addenda issued,
the last addendum issued will prevail.

Responses to questions will be posted to M-DCPS’s website and it is the

responsibility of the proposers(s) to monitor this site for posting of response(s).
The website link is the following:

http://procurement.dadeschools.net/bidsol/asp/ENACT.asp
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