ATTACHMENT C
MIAMI-DADE COUNTY PUBLIC SCHOOLS

TECHNICAL SPECIFICATIONS FOR PEST CONTROL SERVICE FOR
CAFETERIAS, HOME ECONOMICS COOKING LABORATORIES AND SELECTED
CLASSROOMS

DESCRIPTION OF SERVICE: This contract is intended to provide the pest
inspection, evaluation and treatment components of an Integrated Pest
Management IPM) program in the specified areas for Miami-Dade County Public
Schools (M-DCPS). The successful Contractor shall also provide site-specific
recommendations for structural and procedural modifications necessary to
achieve pest prevention.

PEST INCLUDED AND EXCLUDED: The contractor shall eliminate rats, mice,
cockroaches, flies, ants, silverfish, wasps and any other arthropod pest not
specifically excluded from this contract. Populations of these pests which are
located outside the facilities listed herein, but within the property boundaries, are
included. Populations of the following pests are excluded from this contract:
Birds, bats, snakes, and all other vertebrates other than communal rodents,
termites and other wood-destroying organisms, mosquitoes, pests that primarily
feed on outdoor vegetation. However, individuals of pests which primarily feed
on outdoor vegetation, which become incidental invaders inside of buildings, shall
be eliminated.

3. SCHEDULE OF SERVICE: Regular service visits shall be performed on a
scheduled basis ONCE per month, as specified for the individual cafeteria and
dining areas in the specified facilities. Regular service visits shall be performed
on a scheduled basis once per month, as specified for the food laboratories and
selected classrooms in the specified facilities. The pest control inspections shall
have a minimum of eight (8) working days in-between service visits, unless
otherwise approved by the designee at the Department of Food and Nutrition.
The schedule of regular service shall be established by agreement between the
Contractor and the Facility Administrator, Cafeteria Manager or their Assigned
Designees. The Contractor shall adhere to the service schedule at all times. The
contractor shall allocate sufficient time during the Regular and Emergency
service visits at each facility to allow the Contractor’'s Pest Control Technician (s)
to inspect and provide treatment as necessary to effectively eliminate the
included pests. Once the schedule of regular service is arranged with each
facility, the contractor shall submit a list of the schedule of regular service for
each facility to the appropriate administrator at the M-DCPS Department of Food
and Nutrition.

Page 1 of 13



Note: The number of service areas i.e.: dining areas, home labs and class
rooms are subject to change and are amounts currently serviced at
issuance of RFP. Vendor will be notified in writing of any increases or
decreases, during the contract period.

4. SERVICE DURING SUMMER/CLOSED PERIODS: Service during the

aforementioned time periods shall continue upon pre-arrangement with the Food
Service Manager and the representative of the pest control company/technician if
the following information/action is provided to or by the Pest Control Company
before the last day of operation prior to the closed period.

e Name, position and phone number of contact person who can provide
access to the food service area.

e Assurance by Pest Control Company, through a phone call to contact
person that all arrangements are made and understood for entry into the
food service area, i.e. time of service, length of service and handling of
invoice.

e Beginning and ending dates of summer service.

5. AREAS OF SERVICE:

A.

The Contractor is responsible for inspection and elimination of
pests present in all areas associated with the food service kitchen
at each facility, including, but not necessarily limited to the food
preparation areas and equipment, spaces above ceilings, serving
lines, tables, storage rooms, offices, food waste processing and
storage areas (waste pulping and extractor areas), custodial
rooms, can wash rooms, restrooms, locker rooms, receiving area,
dumpster area, and exterior perimeter. The Contractor shall
arrange for access to all areas with the Cafeteria Manager,
Principal or their Designee which describes the results of
inspections, actions taken to eliminate encountered pests and
recommendations for eliminating conditions which may be
encouraging pests in these areas.

The Contractor is responsible for inspection and elimination of
pests in all areas of the dining room and areas connected to the
dining area at each facility, including, but not necessarily limited to
cabinets, pianos, desks, space above ceilings, the stage and all
rooms and storage spaces associated with the stage, if present.
The Contractor shall arrange for access to all areas with the
Cafeteria Manager, Principal or their Designee and provide an
Inspection/Action Report to the Cafeteria Manager, Principal or
their Designee which describes the results of inspections, actions
taken to eliminate encountered pests and recommendations for
eliminating conditions which may be encouraging pests in these
areas.
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C. The Contractor is responsible for inspection and elimination of
pests present in all areas of the Home Economics Food
Laboratories, where present, including, but not necessarily limited
to cabinets, closets, appliances, equipment, tables, spaces above
ceilings, storage rooms and preparations/work rooms associated
or connected to the food lab. The Contractor shall arrange for
access to all areas of the cooking labs with the Principal or their
Designee and provide an Inspection/Action Report to the Principal
or their Designee which describes the results of inspections,
actions taken to eliminate encountered pests and
recommendations for eliminating conditions which may be
encouraging pests in these areas.

D. The Contractor is responsible for inspection and elimination of
pests in all areas of selected classrooms, specified by the M-DCPS
Department of Food and Nutrition, including, but not necessarily
limited to cabinets, closets, connected storage rooms, work rooms,
sub flooring crawl spaces, if present, spaces above ceilings, if
present and exterior perimeter. The Contractor shall arrange for
access to the selected classrooms with the Principal or their
Designee and provide an Inspection/Action Report to the Principal
or their Designee which describes the results of inspections,
actions taken to eliminate encountered pests and recommendations
for eliminating conditions which may be encouraging pests in these
areas.

SPECIFIED SERVICES: The Contractor shall perform pest control in M-DCPS
facilities according to the species of pest(s) encountered and the site-specific
situation(s) in which the pests are found. The Contractor shall perform pest
control in M-DCPS facilities using the least toxic methods and materials possible
to achieve a pest free environment. “Least toxic” shall mean the use of
pesticides which have little or no toxicity to man, such as, but not limited to,
containerized baits, like MAX FORCE or equivalent, directed powder baits, like
AVERT, or equivalent, directed PUDDY, ALPHA 3 or equivalent, silica aero gel,
diatomaceous earth, glue traps and paste baits, like STAPLETON’'S MRF 2000,
MAX FORCE gel bait, BUDDY’S mechanical traps. Furthermore, “least toxic”
shall mean the application of pesticides or non-pesticides treatments to actual
and potential pest harborage sites where pests are present, such as voids,
cracks and crevices instead of surfaces of floors, baseboards, shelves and table
tops. Using HEPA-filtered vacuums has shown to be effective in rapidly reducing
cockroach populations in specific spots in conjunction with crack and crevice
injection of such products as silica aero gel and pyrethrum combinations without
the need for spraying surfaces. NOTE: Pesticides are to be applied only as
needed to eliminate current populations of pests and only to the specific
harborage sites of the pests. The routine use of liquid sprays aerosols and
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powders is not permitted in regularly occupied areas (such as, but not limited to,
offices, classrooms, kitchens, dining rooms, day care centers , store rooms, etc.),
unless written approval is obtained from the M-DCPS Pest Control Manager.
The use of powders, dusts, liquids and aerosols is not permitted in areas above
drop-ceiling tiles, unless written approval is obtained from the M-DCPS Pest
Control Manager. The Contractor shall determine the presence and location of
included pests by thorough inspection, which includes visual inspection,
monitoring with sticky traps, reports from occupants of pest sightings, and other
surveillance techniques.

When a pest infestation is discovered or reported, a thorough inspection of the
Infested and surrounding areas shall be performed to determine the location and
extent of all pest harborage locations. The approved pesticides or traps shall be
intensively placed in all area (s) of infestation. Cockroach control is achieved by
locating and treating all harborage locations. Rodent trapping shall be intensively
carried out by the Contractor in accordance with accepted rodent trapping
procedures depending on the rodent species encountered (as described in
recognized pest control books, periodicals and manuals containing information
on rodent control). The Contractor shall arrange with the facility administrator or
the administrator’s designee to prepare areas which develop pest infestations for
inspection and/or treatment. The Contractor shall provide written instructions to
the Site Administrator for the preparation of the infested area.

Regular service shall consist of inspection, surveillance, monitoring to find all the
active harborage spots and treat them. The Contractor shall perform follow-up
inspections and necessary additional treatments within two days following any
treatments which have been performed because of the presence of pests to
determine that the initial and any follow-up treatments were effective. Pests shall
not be endured in M-DCPS facilities until the next “Regular “Service.

If the Contractor’s technician observes rodent and other pests entry points
or conditions which are conducive to pests or interfere with the application
of pest control materials, such as, but not limited to, build up of food and
grease, uncleaned areas, broken or missing screens, spaces around
exterior doors or windows, cracks or holes in walls, improper waste
disposal, improper housekeeping and cluttered storage, the Contractor
shall notify, in writing, the Cafeteria Manager, Principal or their Designee,
with a copy provided to the designee at the Department of Food and
Nutrition, 7042 West Flagler Street, Miami, Florida 33144, Telephone:
(786)275-0400.

PESTICIDES AND CAPTURE DEVICES: Before any pesticides are applied
under this contract, the Contractor(s) shall submit a list of all proposed pest
control chemicals, supplies and equipment designating the site(s), method(s) of
application of their intended use, complete, current, legible pesticide “specimen”
labels, E.P.A. Registration Numbers and Material Safety Date Sheets (MSDS).
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As per Florida Statues Chapter 442, the Right To Know Law, MSDS are required
for all items, materials and/or substances in this contract. All MSDS submitted
must be either an original as received from the manufacturer or supplier or a
legible copy (facsimile copies or originals that have been highlighted, marked or
altered before or after reproduction are not acceptable). Must be either current
version or updated within the last year and must include in a clear delineation of
chemical contents (s) of the product. For the purpose of this contract, “current
version” is defined as follows: The entire contents of the MSDS shall be reviewed
and revised in compliance with Federal, State and local legislation (as it pertains
to Worker's Right To Know and/or Hazards Communication). Proof of said
review/revision shall be noted on MSDS, and must be dated within the last
calendar year. All information and reports that are required in this contract shall
be submitted on letter-size (8.5 inch by 11 inch) format for possible inclusion into
3-ring binders.

A. Before any pesticides are applied, the Department of Safety, Environment
and Hazards Management shall approve of all pest control materials and
methods used. The Contractor certifies that these will be the only
materials and methods used, unless prior written approval is obtained
from the Department of Safety, Environment and Hazards management
Pest Control Manager.

B. In the event that any of the pest control materials on the original list
submitted with this contract are not acceptable to the School Board of
Miami Dade County Department of Safety, Environment and Hazards
Management, for any reason, contractor will have an opportunity to
substitute other materials, without any increase to the original contract
prices. Such substitutions shall be submitted, along with labels, intended
methods of application and Material Safety Data Sheets within five (5)
working days of notification of rejection or entire contract will be
disqualified.

C. Success in pest control is largely determined by the skill, thoroughness
and follow-up of the Contractor's Pest Control Technicians and the
cooperation given from all concerned and involved in a particular pest
problem.

However, where it has been determined that any pest control material and
method being used have become ineffective or perform unsatisfactorily for
whatever reason, such as pest resistance, the Contractor shall submit
recommendations for replacement materials and methods. An ineffective
pest control material and method is any that is used repeatedly without
significant reduction of the pest population. Recommendations for
replacement materials along with labels, intended methods of application
and Material Safety Data Sheets shall be submitted, in writing, to the
Department of Safety, Environment and Hazards Management Pest
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Control Manager for written approval. The least toxic replacement product
and method shall be selected.

D. Routine rodent control activities at M-DCPS facilities shall be limited to the
use of capture devices only. Any type of capture device, deployed as
specified, is permissible.

GUARANTEE: Treatment shall eliminate populations of rats, mice, ants,
cockroaches, fleas, silverfish, mites, wasps, stored product pests and any other
arthropod pest not specifically excluded from the contract. Populations of these
pests which are located outside the facilities listed herein, but within the property
boundaries of the facilities, are included. Should re-infestation or continued
infestation occur, the Contractor shall provide Emergency Pest Management
Service, defined as, unscheduled service provided under the scope of services of
this contract in response to a report of an unexpected and sudden appearance of
an insect or rodent population that affects the health or safety of occupants of M-
DCPS facilities or disrupts the efficient operation of that facility. The Contractor
shall respond to a request for Emergency Pest Management Service within
twenty-four (24) hours and at no additional cost to M-DCPS.

SERVICE CALLS: For Regular, Emergency (complaint calls) and Follow-up
service visits, the Contractor’s service technician will first report to the Cafeteria
Manager, Facility Administrator or the their assigned Designee to find out the
areas of pest problems. All chemicals and application methods will be on the
approved list and used according to the federally registered label of each product
in a manner which will eliminate the pests in the shortest possible time with the
least impact on occupant health and safety. On completion of the service visit,
the Contractor's technician will prepare a report to discuss the technician’s
actions and the status of the problem(s), if any. At this time the technician will
present an inspection /action report, including the required written information, as
required below. The technician may use additional pages, if required. The
written record of these service visits should be filed at the service location and at
the Contractor’s licensed business location.

For both Regular and Emergency (complaint calls) service visits, the Contractor
shall use the form *“PEST CONTROL INSPECTION/ACTION REPORT”
(specimen attached), which shall be supplied by the Contractor. The Contractor
may use a form of its own design provided that all the required information is
present and understandable. The Contractor may use additional sheets,
drawings, charts and graphs to provide a complete description of inspection
results and action taken. The Contractor shall provide all information and reports
on information and reports on letter-size (8.5 inch by 11 inch) paper, suitable for
inclusion in a three-ring binder. The Contractor shall report these conditions
each time they are encountered at each visit. Reports shall be legible on all
copies. The service report shall show:
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H.

O 0w»

Name and address of the facility.

Date and duration (time in and time out) of service visit.

Type of service: Regular service or Emergency service (trouble
calls)

Location of service within the facility (kitchen, dining room, storage
room, waste disposal area, receiving area, food lab, office, snack
area, classroom, etc. The specific name of pests or evidence
found, such as German Cockroaches, not just cockroaches, ghost
ants, not just ants, mice or roof rats or sewer rats not just rodents.
Action taken to eliminate the pest population including the full
names of pesticides used, quantities, percentages, methods of
application and specific sites of application and non-pesticidal
procedures used.

Notes on sanitation problems and/or required maintenance, such
as broken screens, doors, uncleaned areas, improper waste
removal improper housekeeping and storage, etc.

The Facility Administrator’'s or Designee’s signature to verify that
the services were satisfactorily performed and pest problems, if any
were addressed and discussed.

Contractor’s technician’s printed full name and signature.

10. SAFETY CONSIDERATIONS: In order to protect both life and property, the

Contractor shall adhere to the following:

A.

No pesticides or _any other pest control materials or _devices
shall be given by the Contractor or their representatives to M-
DCPS personnel for any reason. All pest control materials and
devices used shall be applied, deployed, monitored and serviced by
the Contractor in such a manner that they effectively eliminate the
pest populations while not interfering with the health and safety of
the facility occupants and routine operations of the facility. If it
becomes necessary to use numerous capture devices in_an
area to guickly harvest many pests, such as rodents, in a short
period of time, the Contractor shall deploy these devices after
operating hours and_collect the devices early the next
operating day before the area is occupied.

Prior to using any additional pest control materials not on the
approved list, the Contractor shall submit a written request
including justification, method of application, safety precautions to
be implemented, complete, legible specimen label and MSDS to the
Department of Safety, Environment and Hazards Management Pest
Control Manager. THE CONTRACTOR SHALL NOT USE ANY
PESTICIDE, CHEMICAL OR APPLICATION METHOD THAT IS
NOT ON THE APPROVED LIST UNTIL SUCH WRITTEN
APPROVAL IS OBTAINED.
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No aerosol or machine generated foggers, misters or space sprays
of any kind shall be used at M-DCPS facilities by the Contractor
unless the Contractor submits written request prior to each
intended use and written approval is obtained prior to each
intended use from the Department of Safety, Environment and
Hazards Management Pest Control Management, 120 N.E. 16"
Street, Miami, Florida 33132, telephone: (305) 358-4810, fax:
(305)371-9551.

No pesticide applications will be performed while the treated area is
occupied by students. No pesticides will be applied to surfaces that
can be contacted by students, such as tops and undersides of
dining tables unless injected into cracks, crevices and inside hollow
table legs. Inspections and evaluations of pest problems may be
conducted while school is in session.

All containers holding pesticides used in the treatment of M-DCPS
facilities shall be properly labeled with the name and strength of the
pesticide product therein, as prescribed by law.

The Department of Safety, Environment and Hazards Management
Pest Control Manager reserves the right to inspect the Contractor’s
chemicals at the time of application to ensure all chemicals are
properly labeled, including manufacturer's recommended dilution
and usage data.

No materials and chemicals are to be stored by the Contractor at
M-DCPS facilities.

No empty pesticide containers and excess pesticides are to be
discarded by the Contractor at M-DCPS facilities.

Appropriate protective clothing and equipment consistent with the
chemical manufacturer's label and MSDS recommendations shall
be provided by the Contractor and worn by the Contractor's Pest
Control Technicians during application.

If the Contractor uses glue boards or other capture devices to
control and eradicate a rodent infestation. The Contractor shall be
responsible for said traps and the immediate removal from the
normal operation in the area of placement. Traps shall be placed
so that they are not visible to students, staff or other occupants.
Glue boards can sometimes be placed inside of anchored tamper
proof bait stations or sections of PVC pipes. When using capture
devices for rodent control, the contractor shall provide the location
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and type of capture devices to the Principal or Food Service
Manager. The information provided shall be schematic drawings or
narratives indicating the location of the capture devices.

When rodent infestations have previously occurred, glue boards
and/or mechanical traps, in lieu of poisoned baits, have been
successful when placed in the proper quantities and locations.

No rodenticide baits or tracking powders are to be used at M-DCPS
facilities unless the Contractor obtains written approval for each
intended use from the Department of Safety, Environment and
Hazards Management Pest Control Manager.

Rodenticide baits, when used, shall be in anchored and locked
inside tamper proof containers and placed in areas not accessible
to students and /or faculty. Rodentcide tracking powders, when
used, shall be injected, using appropriate equipment, directly into
rodent burrows and the burrows are to be covered with earth. Daily
follow-up visits to the facility where rodenticide baits or tracking
powders have been used are required.

If the Contractor fails to obtain written approval from the
Department of Safety, Environment and Hazards Management Pest
Control Manager, prior to using rodenticide baits or tracking
powders, the Contractor shall be considered in violation of technical
specifications. The designee at the Department of Food and
Nutrition will notify the Contractor, in writing, indicating three (3)
business days to correct the violation or face default.

M-DCPS reserves the right to obtain product samples at anytime
during application, to verify that the pesticide complies fully with the
pesticides approved by the Department of Safety, Environment and
Hazards Management. Refusal by the Contractor to provide such
samples shall be grounds for default of contract.

The Contractor shall not apply a water based liquid pesticide
directly on or into the electrical component of any equipment.
Furthermore, the Contractor shall not apply any aerosols, mists,
ULV’s or other space sprays into areas containing open flames.
The Contractor shall not apply any pesticides onto table tops, food
serving utensils or any other surface which comes in contact with
food. The Contractor shall not apply liquid or other pesticides,
which can volatilize onto any surface which generates heat, such
as the inside surfaces of the baking chamber of ovens or inside the
plenum spaces and hot plates of steam tables of serving lines and
food conveyers.

Page 9 of 13



N.

If pest control materials must be applied to sites that contain stored
items, such as food, utensils, paper goods, contents of desks and
filing cabinets, and the stored items interfere with the proper
application of the pest control material or risk contact by the pest
control, then the Contractor shall arrange with the food service
manager to remove the food, utensils and/or other stored items and
clean the area prior to and after the application of the pest control
materials.

11. CONTRACTOR AND TECHNICAL CREDENTIALS

A.

During the term of this contract any additions and/or deletions of
personnel must be submitted to the designee at the Department of
Food and Nutrition prior to servicing any M-DCPS Facilities. During
the course of this contract and any renewals thereof, when the
business license and identification cards expire annually, the
Contractor shall submit copies of the current renewals of the
business license and identification cards for each employee
performing work at M-DCPS facilities.

B. To enhance the rapid accurate transfer of information, including

diagrams, sketches and detailed descriptions of situations, the
Contractor shall provide to the Food and Nutrition designee, the
following after award:

Contractor’'s FAX: No.:

Technician(s) Contact: Cellular Telephone:

E-mail Addsress:

Direct Service Phone Number:

Contractors’ technicians conducting on-site treatments and
inspections must hold current, valid company identification cards,
issued by the Florida Department of Agriculture and Consumer
Services, Bureau of Entomology and Pest Control. The Contractor
shall provide a sufficient number of competent, trained and properly
equipped Technicians, Certified Operators and support personnel
to provide the service necessary to effectively monitor and control
the covered pests at the locations included in this contract.

Contractor and technicians must be able to communicate
effectively in English.
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12.

14.

15.

16.

17.

18.

19.

20.

PESTICIDES LABELS AND MATERIAL SAFETY DATA SHEETS: After
approval of the pesticide list, the Contractor shall supply to each facility,
the Specimen label and MSDS for each pesticide that is actually used at
that facility. If available, the “end-use dilution” MSDS shall be supplied to
the facility. This information shall be provided on letter-size (8.5 inch by
11-inch) format. This information shall be supplied to the Cafeteria
Manager, Principal, Site Administrator or their Assigned Designees as
specified for the Inspection/Action Reports. The provided Labels and
MSDSs shall match the materials included in the Inspection/Action
Reports required to be provided at each service. Each label and MSDS
need only be supplied once to each facility, provided no subsequent
changes have occurred in the labels or MSDSs.

CONTRACTOR’'S EQUIPMENT: M-DCPS shall not be responsible for
the loss or damage to any equipment, pest control materials or devices
belonging to the Contractor.

M-DCPS RESPONSIBILITY: The failure of M-DCPS to implement the
Contractor's recommendations to upgrade sanitation, make repairs or
modify personnel practices shall not relieve the Contractor of its
requirements in this contract.

PERSONNEL IDENTIFICATIONS: All Contractor personnel working in M-
DCPS facilities shall wear distinctive uniform clothing. The uniform shall
have the Contractor's name easily identifiable and affixed to the uniform in
a permanent or semi-permanent manner. All Contractor personnel, while
working at M-DCPS facilities shall carry their employee identification card,
issued by the State of Florida, Department of Agriculture and Consumer
Services, and shall show the card when requested.

DEFAULT OF CONTRACT: Continued infestations of included pests in
any facility specified herein shall be reasonable grounds for contract
default.

All service reports must be legibly printed. The pest control company
must leave two (2) copies of the service report with the Food Service
Manager and follow the other billing instructions per the instructions of the
designee at the Department of Food and Nutrition.

All service reports must have specific details of the condition of the school
site [i.e., structural (holes in the wall and ceiling, peeling paint, door
sweeps and insect fans), sanitation, work habits] etc.

Any reports that have any type of infestation of pests must be faxed, e-

mailed or delivered within 24 hours to the designee at the Department of
Food and Nutrition.
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21.

22.

23.

24,

If a report reflects an infestation of pests, then the school site must be
serviced at a frequency required until infestation/problem is resolved, at no
additional charges.

The designee at the Department of Food and Nutrition will supervise the
contract and all communication regarding food service school site pest
situations. If needed, designee will direct the pest control company to
contact the Department of Safety, Environment and Hazards
Management, School Principal, Food Service Manager and any other
related personnel to resolve any situations at the school site.

Areas of the school, other than the food service area that are infested with
pest activity, may be given an estimate for service to eliminate the
situation (If requested by the Principal). The cost on this service will be
submitted to the principal at the time of inspection. Additional cost for
treatments and/or_service to the school facility other than food service
area will be the sole responsibility of the principal and/or designee at the
school site.

Invoicing to M-DCPS Accounts Payable: Statements must be received
on a weekly basis, no later than two weeks after the week of service. All
Vendor copy of invoices, including signatures, must be submitted along
with the statement for each corresponding week. Any required changes to
invoicing submittals will be communicated to the awarded vendor by the
designee at Food and Nutrition.

Vendor must verify that the following information is correct before
submitting:

e Invoice numbers must match invoice numbers on the statement(s).
e Invoice date must match the invoice date on the statement(s).
e Amounts on the invoices must match the amounts on the statement(s).
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