REQUEST FOR PROPOSALS NO. 018-MM10

IN-SCHOOL NURSING SERVICES (REGISTERED NURSING AND LICENSED

PRACTICAL NURSING) - RE-BID
NAME AND ADDRESS OF REQUESTER

Miami-Dade County Public Schools

Office of Exceptional Student and Educational Services
1500 Biscayne Boulevard, Suite 407P

Miami, Florida 33132

PURPOSE OF REQUEST FOR PROPOSALS

The purpose for this Request for Proposals (RFP) is to evaluate and select an
agency, which provides Registered Nursing (RN) and Licensed Practical Nursing
(LPN) services for the education of students with disabilities for whom such services
have been identified as necessary to access education. The District may, at its sole
discretion, select a primary and alternate agency to provide nursing services.

INSTRUCTIONS FOR SUBMISSION OF PROPOSALS

Ten (10) copies of the proposal, one of which must be an original, and one (1) CD
containing the contents of the proposal, must be received by 2:00 p.m. (Local Time)
on January 26, 2012, at:

The School Board of Miami-Dade County, Florida
Bid Clerk, Procurement Management Services
1450 NE Second Avenue, Room 352
Miami, Florida 33132

The responsibility for submitting this proposal to the District on or before the stated
time and date will be solely and strictly the responsibility of the proposers. The
District will in no way be responsible for delays caused by the United States mail or
any other delivery service or caused by any other occurrence. The proposal must
be submitted in a sealed envelope or box marked “IN-SCHOOL NURSING
SERVICES (REGISTERED NURSING AND LICENSED PRACTICAL NURSING) —
RE-BID.” Itis anticipated that a proposal(s) may be presented to the School Board
for acceptance on or about April, 2012. If accepted, notification to the successful
proposer(s) will be on or after April, 2012. The School Board reserves the right to
reject any and all proposals.



OWNER-PROVIDED SERVICES

Agencies are notified that the School Board hereby reserves the right to provide, in
whole or in part, the services described in this RFP. In the event the School Board
chooses to provide services, adjustments may be required to the agencies' contract
in order to appropriately coordinate services.

DESCRIPTION OF PROGRAM

The district provides in-house nursing services (RN and LPN) to those students with
disabilities for whom it has been determined that these services are necessary in
order to access and benefit from a school-based educational program. These
services are only provided during regular school hours.

The Office of Exceptional Student and Educational Services has determined a need
to contract with an agency which employs RNs, and LPNs who are able to provide
services authorized for their specific professional discipline to students with
disabilities ages three through twenty-two. Full-time personnel provide services at
approximately 250 schools, most of which have a large exceptional student
population; however, services may additionally be required in approximately 50
schools in the District in which there are students with disabilities whose Individual
Educational Plans (IEPs) or students eligible under the Rehabilitation Act Section
504 Accommodation Plan, indicate the need for such services, and for whom
physicians’ recommendations have been received.

Students placed in Special Education programs (e.g., physically impaired,
intellectual disability, autism spectrum disorder) may have a range of diagnosed
physical conditions. Furthermore, students with a Section 504 Accommodation Plan
may have a physical or mental impairment that substantially limits one or more
major life activity (e.g., self care, breathing, learning, thinking). The in-school
nursing services may encompass respiratory therapy services which may include,
but would not be limited to, the following modalities: Nebulizer, Intermittent Positive
Pressure Breathing (IPPB), suction, heat aerosol, chest physiotherapy (CPT), and
oxygen, as well as tracheostomy care and nursing services which may include, but
are not limited to, the following: catheterization, gastric tube feeding, seizure
precautions, brace application, dressing changes, and medication administration.
Some students may only require the Prescribed Time Model for in-school nursing
services, (e.g., nurse visit per student). Additionally, in-school nursing services may
be provided by the Cluster Model (e.g., one nurse for several students at the same
school site), while other students may require in-house nursing services with the
availability of a RN or LPN on-site for the Constant Monitoring/Continuous
Supervision Model during regular school hours.



VI.

Estimates of the number of hours of service needed from July 1, 2012, through
June 30, 2013, are as follows: RN services - approximately 60,000 hours and LPN
services - approximately 240,000 hours.

The agency selected to provide the services must be able to provide qualified RNs
and LPNs in sufficient numbers to accommodate the service needs of the school
district. Additionally, the agency selected must provide evidence of successful
partnership with large urban school district comprised of children ages 3-22. Finally,
the agency must identify the liaison to the school district in reference to this
contract.

Upon receipt of referral from the school district, an agency staff member will serve in
a liaison role to ensure coordination among the agency, the school district, schools,
parents, and physicians regarding initiation and maintenance of the services
needed. The agency must maintain documentation on all services rendered,
including a log of services, student attendance verification records, sign-in sheets at
the school site for nursing personnel to document dates, times, locations, and
description of services provided to specific students, and provide accordingly with
invoices for services rendered. In addition, the agency must provide the names of
staff that are qualified to supervise personnel assigned to deliver services to
students.

The Administrative Director, Office of Exceptional Student and Educational
Services, and other designated personnel in the Division of Special Education have
the responsibility for maintaining effective coordination between the school district
and the agency, relative to the provisions of the contractual agreement for In-School
Nursing Services (RN, and LPN). An orientation meeting will be conducted with
staff from the Office of Exceptional Student and Educational Services and agency
liaisons prior to the initiation of contracted services. Atthis meeting, a determination
will be made as to the assignment of LPNs or RNs to be used for the provision of
respiratory therapy services during the contract period.

REQUIRED INFORMATION TO BE SUBMITTED BY PROPOSER

A. The agency must possess the following minimum qualifications to be
considered for the provision of in-house nursing services (RN and LPN):

1. A State of Florida license/certificate for the appropriate discipline in
which the staff member(s) will provide services.

2. One year of experience in the appropriate discipline. (Two years
experience is preferred in the appropriate discipline, including one
year of experience in the provision of appropriate services to a
pediatric population.)



3. Bilingual capability, if any, in one or more of the following areas
(preferred): English/Spanish, English/Haitian Creole, English/French.

Provide evidence that the agency can provide supervision of services
provided to all students on at least a monthly basis.

Provide evidence that the agency has successfully partnered with a large
urban school district in the provision of such services. Please indicate any
experience in a large urban population of children/young adults, ages 3-22.

The agency must identify a liaison to coordinate service delivery.

The agency must submit the information listed below (including information,
when applicable, on all RNs, and LPNs to provide services under the
agency’s auspices), as well as other information specified elsewhere in this
RFP:

1. A brief description of the design for provision of services.

2. Evidence of licensure/certification to practice RT, RN, or LPN services
in the State of Florida. A copy of each RN's, and LPN’s
license/certificate should be submitted.

3. Documentation of experience in providing RT, RN, and LPN services,
including one year of pediatric experience, if applicable, for each such
professional to be provided by the agency. (A resume may be
submitted to document the required experience.) In addition, submit
documentation to confirm that the agency has checked references
related to experience.

4, Documentation of bilingual capability in one or more of the following
areas: English/Spanish, English/Haitian Creole, English/French, RNs
and LPNs.

5. Documentation on the type and frequency of supervision to be

provided (including the position(s) and qualifications of staff
member(s) who will provide supervision).

6. Identification of the agency’s staff member to serve as liaison for
service delivery and description of this staff member’s qualifications
and experience.

7. Hourly fees specified separately for RN, and LPN services. The
agency’s hourly fee must be indicated on Attachment C — Agency’s
Fee and Certification of Hours of Service.



VII.

VIIIL.

8. Certification of the agency’s agreement to provide the estimated
number of hours of in-school nursing services (RN and LPN) as
specified in item V of this RFP. This certification must be indicated on
Attachment C — Agency’s Fee and Certification of Hours of
Service.

TERMS OF CONTRACT

The term of the proposal shall be for an initial one (1) year period from
July 1, 2012, through June 30, 2013 may, by mutual agreement between the School
Board and the Awardee, be extended for two (2) additional one (1) year periods,
and if needed, 90 days beyond the expiration date of the current renewal period.
The School Board, through Procurement Management Services, may, if considering
to extend, request a letter of intent to extend from the Awardee prior to the end of
the current contract period. The Awardee will be notified when the recommendation
has been acted upon.

The School Board, by law, must reserve the right to cancel the contract at the end of
the year of the contract term, as well as in the event the services rendered do not
comply with the provisions of the proposal and/or the quality of services is found
undesirable. The proposer shall comply with all municipal, state, and federal
statutes prohibiting discrimination. The proposer shall at all times comply with local,
state, or national standards for the provision of services whichever is more stringent.
The Board shall have the right to cancel the agreement for unacceptable
performance at any time, giving the other party thirty days (30) prior notice.

Payment for services will be made in monthly installments upon receipt by the Office
of Exceptional Student and Educational Services of a properly documented invoice
and approved service log. All financial records pertinent to the provision of RT, RN,
and LPN services shall be maintained in the office of the agency for a period of five
years and shall be made available to the School Board and its designee for audit.

EVALUATION OF PROPOSALS

Proposals will be evaluated by a designated Evaluation Committee in order to
ascertain which proposal(s) best meets the needs of the District and will be
recommended to the School Board for approval. The evaluation committee will
convene and review all proposals received and may interview a short list of
proposers through oral presentations. Procurement personnel will participate in an
advisory capacity only. The Evaluation Committee will come to consensus based
upon the criteria listed in the Evaluation Criteria Section of this Request For
Proposals.



The Evaluation Committee reserves the right to interview any or all proposers and to
require a formal presentation with the key people who will administer and be assigned
to work on the contract before recommendation of award. This interview will be based
upon the written proposal received.

Evaluation consideration will include, but not be limited to, the following:

A.

Responsiveness of the proposal in clearly stating an understanding of the
services to be provided within the established timeframes and ability to meet
the needs of the District.

Proposed cost. The cost may not be the dominant factor but will have some
significance. It will be a particularly important factor when all other evaluation
criteria are relatively equal.

The background, qualifications, experience, skills, past performance, and/or
expertise in the area of the provision of RT, RN, and LPN services, along
with the type and frequency of supervision and the identification and
documentation of the agency liaison staff member. Preference will be given
to agencies which can provide RNs and LPNs with at least one year of
pediatric experience and with bilingual capability in any one or more of the
following areas: English/Spanish, English/Haitian Creole, English/French.

The Evaluation Committee will consist of the following members or their designees:

Representative, Division of Special Education or designee;
Principal from designated Special Education Center or designee;

Principal from designated school with students receiving nursing services or
designee;

Representative, M-DCPS Special Education Center or designee (Non-
voting);

Representative, Superintendent’s District Advisory Panel for Special
Education, or designee;

Representative, Comprehensive Health Services or designee;
Representative, School Operations or designee;
Representative, Office of Economic Opportunity/W/MBE or designee; and

A representative from Procurement Management Services (Non-voting).



The school district reserves the right to reject any and all proposals submitted, or
any phase thereof. When the final selection is made, and awarded by the Board,
professional services agreements acceptable to the Board Attorney will be entered
into with the successful proposer. No debriefing or discussion will be held with
unsuccessful firms. The information contained in this proposal is supplied as an aid
to the proposer in determining whether it will be able to supply the services, which
may be required by the Board. Proposers who, in the past three years, have billed
the School Board for work not actually performed, or who have charged amounts
materially in excess of the contract unit price, may be determined to be ineligible for
award.

EQUAL EMPLOYMENT OPPORTUNITY AND M/WBE PARTICIPATION
Equal Employment Opportunity

A. It is the policy of the School Board that no person will be denied access,
employment, training, or promotion on the basis of gender, race, color,
religion, ethnic or national origin, political beliefs, marital status, age, sexual
orientation, social and family background, linguistic preference or disability,
and that merit principles will be followed.

B. Each firm is requested to indicate its equal employment policy and provide a
detailed breakdown by ethnicity, gender and occupational categories of its
work force. ATTACHMENT B.

Minority/Women Business Enterprises (M/WBE) Participation

It is the policy to increase contracting opportunities for Minority/Women
Business Enterprises (M/WBES). In keeping with this policy, if a minority
firm, which is Woman, Hispanic or African American owned and operated, is
to perform a scope of work, provide documentation to substantiate the
M/WBE and its staff’'s experience in providing this type of service. All
M/WBEs must be certified by the Office of Compliance and Business
Services, prior to contract award. The M/WBE Certification Application
may be accessed through the following link:

http://procurement.dadeschools.net/pdf/3920.pdf

INSURANCE REQUIREMENTS

At the time an award is made, the successful proposer shall be responsible for
providing the School Board with certificates of insurance which indicate that
insurance coverage has been obtained and meets the requirements as outlined
below:


http://procurement.dadeschools.net/pdf/3920.pdf

XI.

A. Professional Liability Insurance in the name of the proposer with limits of
liability not less than $1,000,000 per wrongful act.

B. Commercial General Insurance on a comprehensive basis in an amount not
less than $300,000 combined single limit per occurrence. The School Board
of Miami-Dade County, Florida, its employees and agents must be listed as
an additional insured on the policy.

C. Worker's Compensation Insurance for all employees of the proposer as
required pursuant to the provisions of § 440, Florida Statutes.

Each insurance policy evidencing the insurance required hereunder shall bear the
appropriate endorsements whereby the insurance carrier waives any rights of
subrogation acquired against the Board and the Students by reason of any payment
under such policy and shall provide that such insurance carriers shall notify the
Board in writing at least (30) days prior to any cancellation, termination, non-renewal
or modification to the individual/firms policy(ies) required under this agreement.

Upon the execution of this agreement, the individual/firm shall furnish to the Board’s
Office of Risk and Benefits Management with Certificates of Insurance evidencing
the individual/firms insurance coverage is consistent with the terms of the
agreement. The individual/firm shall also provide copies of the polices to the Board.
The individual/firm shall also provide the Board with renewal or replacement
Certificates of Insurance no less than (30) days prior to cancellation, termination or
modification. The individual/firm shall be in material breach of this agreement if the
individual/firm fails to obtain replacement insurance coverage prior to the date in
which coverage is terminated or expires. In this event the Board may terminate this
agreement without further liability to the individual/firm. Additionally the
individual/firm shall be liable to the Board for any and all damages incurred due to
the individual/firm failure to perform the agreement terms.

INDEMNIFICATION

The individual/firm(s) hereby agrees to indemnify, hold harmless and defend the
Board, its officers, agents and employees individually and collectively from and
against all liabilities, obligations, losses, damages, penalties, interest, claims,
actions, assessments, fines, suits, demands, investigations, proceedings,
judgments, orders or injuries, including death to any, or damage, of whatever
nature, to any property and all costs including court costs and attorneys’ fees, and
disbursements, whether suit is instituted or not, and if instituted, at all tribunal levels
(wherever raised by the parties hereto or a third party) imposed on, or incurred by or
asserted against the Board or any of them arising out of or in connection with or
based directly or indirectly upon (a) the individual/firms’ directors, officers,
employees, agents, subcontractors or representatives, of their duties and
obligations under or pursuant to this agreement, including without limitations, the
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XIl.

XIII.

XIV.

failure to maintain insurance or notify the Board; (b) any material breach of this
agreement by the individual/firm(s), (c) false or inaccurate representation or
warranty made by or on behalf of the individual/firm(s), and (d) any act or omission,
negligence, or intentional acts of the individual/firm(s), or any of the individual/firms’
directors, officers, employees, agents, subcontractors or other representatives.

MEDICAID FUNDS

The District will seek Medicaid reimbursement under the Medicaid Certified School
Match Program for Fee-For-Service for the direct therapy services provided.
Contracted employees will be required to complete the M-DCPS paperwork to
document their services as is necessary to assist the District in this process.
Additionally, the contracted employees will participate in the quarterly rosters under
the School District Administrative Claiming Program.

ADDITIONAL SERVICES

As the need arises, the District may require the services of a qualified Respiratory
Therapist for specific students. Should the need arise, the successful proposer
shall provide the Respiratory Therapist at an hourly rate to be negotiated by a
representative in the Office of Exceptional Student Education and Curriculum and
Instruction. The provision of the requested additional services shall be documented,
including a log of services (dates, times, description of services, sign-in sheet, etc.).

IMPLEMENTATION SCHEDULE

The planned implementation schedule is as follows:

Procurement Contract Review Committee: April 21, 2011
Mailing of Request For Proposals: December 7, 2011
Deadline for Questions: January 2, 2012
Opening of Proposals: January 26, 2012
Evaluation of Proposals: February 13, 2012
Recommendation for Award: April, 2012



XV. ADDITIONAL INFORMATION

Any and all questions pertaining to this RFP must be submitted no later than 4:00
p.m. (Local Time) January 2, 2012, via e-mail, to the individual listed below:

Ms. Barbara Jones, CPPB
Procurement Management
Miami-Dade County Public Schools
1450 N.E. Second Avenue, Suite 362
Miami, Florida 33132
Telephone: (305) 995-2348
E-mail: bjones@dadeschools.net

The School Board of Miami-Dade County, Florida will issue responses to inquires
and any other corrections or amendments it deems necessary in written addenda
issued prior to the proposal due date. Proposers should not rely on any statements
other than those made in this RFP or in any addendum to this RFP. Where there
appears to be a conflict between the RFP and any addenda issued, the last
addendum issued will prevail. Responses to questions will be posted to M-DCPS’s
website and it is the responsibility of the proposers(s) to monitor this site for posting
of response(s). The website link is the following:

http://procurement.dadeschools.net/bidsol/asp/ENACT.asp

-10 -


mailto:bjones@dadeschools.net
http://procurement.dadeschools.net/bidsol/asp/ENACT.asp

